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28 nexabps 2013 rona N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTbHOIO OBCNYXUBAHWS FPAXKOAH B POCCUCKOW ®ENEPALINK

[Ipunst
l'ocynapcrBennoit Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Depnepanuu
25 nexabps 2013 roma

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. ®enepanbHbIx 3ak0HOB OT 21.07.2014 N 256-03,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-D3,
ot 07.03.2018 N 56-@3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3,
or 11.06.2021 N 170-®3)

Maea 1. OBLWUE NOJIOXKEHUA
CraTtbsa 1. MpeameT perynupoBaHus HacTosilero PenepanbHOro 3akoHa

1. Hacrosmmit @enepanbHbIi 3aKOH YCTaHABIUBAECT:

1) mpaBoBBIE, OPTaHU3AIMOHHBIE U YKOHOMUYECKUE OCHOBBI COITMAILHOTO 0OCTY>KUBAaHUS TPaKIaH
B Poccuiickoit @enepanuu;

2) mnomHoMouusi (enepanbHBIX OpPraHOB TOCYJApPCTBEHHOM BIAcTW M IOJHOMOYMS OpraHOB
rocy/lapCTBEHHON BiacTu cyObekToB Poccuiickoil ®enepanuu B cepe COUMATBLHOIO OOCITYKHUBaHHS
rpaxkJaH;

3) npaBa 1 00sA3aHHOCTH MOTyYaTeseil CONUANBbHBIX YCIYT;
4) npaBa 1 003aHHOCTH MOCTABIIUKOB COIIMATIBHBIX YCIYT.

2. JleiictBue Hactosimero denepasbHOr0 3aKOHA PACHPOCTPAHSETCAd Ha rpaxiaH Poccuiickoii
Odenepan, Ha WHOCTPAHHBIX TpPaXAaH M JHI 0€3 TPaKIaHCTBA, IMOCTOSHHO MPOXKHUBAIOIINX HA
tepputopun Poccuiickoit ®Denepanuu, OexeHIEB (manee - TpakaaHe, TPakKIaHWH), a TaKkKe Ha
IOPUANYECKUX JIMIl HE3aBHCUMO OT WX OPraHU3allMOHHO-TIPaBOBOM (OPMBI U WHIUBUAYAITHHBIX
MpeapUHUMATENEH, OCYIIECTBIISIOMINX COLUATbHOE 00CITY)KMBaHUE IPakKIaH.
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Cratbs 2. I'IpaBOBoe perynnposaHue counanbHOro OGCﬂy)KVIBaHVIFl rpaxanaH

[IpaBoBOE perynupoBaHHE COLMATIBHOIO OOCITY)KMBAaHUS TPakJaH OCYIIECTBISIETCS HA OCHOBAaHHUU
Hacrosero denepanbHOro 3aKoHa, Ipyrux (eaepajbHbIX 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX
akToB Poccuiickoii denepanuu, a TakKe 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX AKTOB CYOBEKTOB
Poccuiickoit @eneparuu.

CrtaTtbA 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosieM PegepanbHOM 3aKOHe

I[J'ISI ueneﬁ HaCTOAIICTO CbeﬂepaﬂbHOFO 3aKOHA UCIOJBb3YIOTCS CICAYIOINE OCHOBHBIC ITOHATU .

1) conmanpHOEe OOCTYKMBaHUE TpaXKaaH (Jajiee - ColuaIbHOe OOCTY)KUBAHHE) - JIEATEIBHOCTD IO
MPEIOCTABJICHUIO COITUATIBHBIX YCIYT TPAXKIaHaM;

2) comumanpHas yciuyra - JCWCTBUE WM JEHCTBUS B cdepe COIMHMATBHOTO OOCITYXHBAHHUSA IO
OKa3aHUIO MIOCTOSIHHOH, TEPUOJMYECKOM, Pa30BOi IIOMOIIM, B TOM YHCIIE CPOYHON MOMOIIH, TPAXKIAHUHY
B LENAX YIYYIICHUS YCIOBHHA €ro JXH3HEACATEIBHOCTH M (WJIM) PACIIUPEHUS €ro BO3MOXKHOCTEH
CaMOCTOSITENILHO 00eCIIeYrBaTh CBOM OCHOBHBIC )KU3HEHHBIE TIOTPEOHOCTH;

3) nmonydarenb COUUATBHBIX YCIYT - TPaKIaHUH, KOTOPBIN MPU3HAH HYXKIAIOMIMMCS B COIUATLHOM
00CITy’KMBaHUH U KOTOPOMY IIPEIOCTABIISAIOTCS COIMANIbHAS yCIyTra WM COLIUaIbHbIE YCIYTH;

4) T[OCTaBIIMK  COUUAIBHBIX  YCIYI -  IOPUAMYECKOE JIMLO  HE3aBUCUMO OT  €ro
OpraHU3alOHHO-TIPaBOBON (OpPMBI U (MJIM) MHIUBUAYAJIbHBIA NpeANpPUHUMATEINb, OCYIIECTBIISIIOIINE
COIMAJIBHOE 00CITY)KHBaHUE;

5) cTaHmapT COIUANIbHON yCITyTH - OCHOBHBIE TpeOOBaHUS K 00beMY, MEPUOIUYHOCTH U Ka4eCTBY
MIPEIOCTABIICHUSI COLMAIBHON YCIYyTH MOJYy4aTesl0 COLUAIbHOW YCIYI'M, YCTAaHOBJIEHHBIE MO BHAAM
COLIMAJILHBIX YCIIYT;

6) nmnpoduIakTUKa OOCTOSATENHCTB, OOYCIOBIMBAIOIIUX  HYXIA€MOCTb B  COI[MAIBLHOM
oOCITyKMBaHUH, - CHCTEMa Mep, HANpPaBJICHHBIX Ha BBISBICHHWE M YCTPAaHEHUE MPUYHMH, TOCTYXUBIIHX
OCHOBAHUCM YXYAUICHUA YCJ'IOBI/II\/JI KHUBHCACATCIIbHOCTH TpaXaaH, CHHKXCHHA HX BO3MOKHOCTEN
CaMOCTOSITENTFHO 00eCTIeYnBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH.

Cratbsa 4. NMpuHUMNbI coumanbHOro o6cnyXxuBaHus

1. COI_[I/Ia.HBHOe 06CHy)KI/IBaHI/IC OCHOBBIBACTCA Ha COGJ’IIOI[GHI/II/I mpaB YCJIOBCKAa M YBaXCHUU
JOCTOMHCTBA JIUYHOCTH, HOCHUT FyMaHHBIﬁ XapakTep U HEC NOMYCKACT YHMXXCHUSA YECTU U NOCTOMHCTBA
YCJIOBCKaA.

2. ConmanbHOE 00CIYKMBAHUE OCYLIECTBISETCA TAKXKE Ha CIEIYIOIUX MPUHIUIAX !
1) paBHBIH, CBOOOAHBIN AOCTYHI Ipa)/iaH K COLMAIBLHOMY OOCIY)KHUBAaHHIO BHE 3aBUCUMOCTH OT UX

moJjia, pacel, BO3pacCTa, HAIIMOHAJIBHOCTHU, SA3BIKA, IMPOUCXOXKACHHUA, MCCTA XUTCJIbCTBA, OTHOIICHUA K
peimruu, yGC)KI[eHI/Iﬁ U MPUHAJICKHOCTH K 06LI.[CCTB€HHLIM 06’BC,ILI/IHCHI/I$IM;
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2) aApecHOCTh MPEIOCTABICHUS COLIMATIBHBIX YCIIYT;

3) npUOIMKEHHOCTh TIOCTABIIUKOB COIMATBHBIX YCIYT K MECTY JKHUTEIbCTBA TONydaTenen
COLIMAJIBHBIX YCIIYT, JOCTAaTOYHOCTh KOJMYECTBA MOCTABIIMKOB COLMAJBHBIX YCIYT AJii OOeCHedeHUs
MOTpeOHOCTEH  rpaKgaH B CONMAIBHOM  OOCTYXKMBAaHWUHU,  JOCTATOYHOCTH  (DMHAHCOBBIX,
MaTepUaIbHO-TEXHUYECKUX, KaIPOBBIX U HH()POPMALMOHHBIX PECYPCOB Y IMOCTABIIMKOB COIHUAIbHBIX

yeuyr;
4) coxpaHeHue peObIBaHMs MPaXKIaHUHA B IPUBBIYHON OJIArONPHUSITHON CpeEJie;
5) 10OPOBOJILHOCT®;

6) KOH(PUACHIINATBHOCTb.
CraTtbsa 5. Cuctema coumanbHOro o6cnyxuBaHus

Cucrema CcOorMaJIbHOI'O O6CJ'Iy}KI/IBaHI/I$I BKJIFOYAET B ceOs:

1) denepanbHBIl OpraH MCIOJHUTEIHHON BIIACTH, OCYIIECTBISIOMMK (YHKIHMUA TO BBIPAOOTKE M
peanu3anuy TOCYJapCTBEHHOW TONUTHKH ¥ HOPMAaTHBHO-TIPABOBOMY DETYJIMPOBAaHUIO B cdepe
COIIMAIILHOTO OOCITY’)KUBaHUS (Jaiee - ymoJTHOMOUYEHHBIN (eiepaabHbIi Oprad HCIIOTHUTEIBHOM BIIACTH ),

2) opraH rocynapcTBeHHOH BiacTH cyObekTa Poccuiickoil @enepaiuu, yrnoJIHOMOYEHHBIH Ha
OCYILIECTBJICHUE MPEIyCMOTPEHHbIX HacToAmuM DenepanbHbIM 3aKOHOM IIOJHOMOYMM B cdepe
COLMAJILHOTO  OOCIy)XHMBaHUS Ha TeppuTOopun cyowekra Poccuiickoit ®enepanuu (manee -
YIOJHOMOYEHHBIN opraH cyobekta Poccuiickoit ®denepanuu), B TOM 4YucI€ HAa MPU3HAHUE TpaKIaH
HYKJAIOUMMHUCA B COLMAJIbHOM  OOCITYKMBAaHHM, COCTaBICHUE HMHIUBUAYAJIbHOW MPOrpaMMBI
MIPEIOCTABIICHNUS COLIMATIBHBIX YCIYT (Jajiee - MHAWBUIyallbHAs IpOrpaMma);

(m. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHu3aluu COIMAIBLHOTO OOCTYXUBaHUS, HaxoJslIMecs B BeICHUHU (elepalbHbIX OpraHOB
VCIIOJTHUTEJIBHON BIIACTH;

4) opraHu3aiuy COIMAIBHOTO OOCIY)XMBaHHWs, HaxoIsdlIuecs B BeleHWU cyObekTa Poccuiickoit
Odenepanuu (Hganee - opraHU3aluu COMUATBHOTO o0CTyHBaHUs cyobekTa Poccuiickoit denepanun);

5) HerocymapcTBeHHBbIE (KOMMEpPYECKHE U HEKOMMEPYECKHE) OpraHu3allid  COIMAIBHOTO
oOCTyXMBaHHS, B TOM UHCJIE€ COIHUAIbHO OpPUEHTUPOBAHHBIE HEKOMMEPYECKHE OpTraHU3allHH,
MIPEIOCTABIIAIONINE COLIUATIbHBIE YCIYTH;

6) HHAUBUIYAJIbHBIX npenanHI/IMaTeneﬁ, OCYHICCTBJIAOIINX CONHAIIBHOC O6CJ'Iy)KI/IBaHI/IC;

7) opraHuzanuy, KOTOpbIEe HaXOATCS B BEJICHUH YIIOJHOMOYEHHOTO opraHa cyobekra Poccuiickoit
@denepalii U KOTOPBIM B COOTBETCTBUM ¢ HactosamuMm @DenepanbHbIM 3aKOHOM IMPEJOCTABIEHBI
MOJIHOMOYHSI Ha NpPU3HAHHME TPAXKIAH HYXKIAIOIMMUCA B COIMAIBHOM OOCITYXMBaHHUH M COCTaBJIECHHE
WH/IMBUYaIbHOM IPOTpaMMbl Ha TEPPUTOPUAX OJHOTO MIIM HECKOJIBKMX MYHHMIMIAIBHBIX 00pa3oBaHUM
(nanee - yroJIHOMOYEHHBIE OpPTaHU3AIUN ).

(n. 7 BBennen denepanbHbiM 3aKkoHOM 0T 14.11.2017 N 324-D3)
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CraTtbsa 6. KoHdmaeHumanbHOCTb MH(pOpMaLIMKM O nonyyaTene couuarnbHbIX yCnyr

1. He pomyckaercs pasriamieHue WH(GOPMAIMU, OTHECEHHOH 3aKOHOJATEeNLCTBOM Poccuiickoit
QOenepau Kk uHQOpMALMK  KOHPUACHIMAIBLHOIO XapakTepa WM CIOykeOHoW wuHopManuu, o
MOJIyYaTeNsIX COIMATBHBIX YCIYT JUIAMHU, KOTOPBIM 3Ta WH(GOpMAIlMs CTajla U3BECTHA B CBS3U C
WCIIOTHEHUEM TMPOo(EeCCHOHATBHBIX, CIYXKEOHBIX © (WIM) UWHBIX 0O0si3aHHOCTeH. Pasrmamenue
nH(OPMALIUY O TIOYYaTeNIIX COIHMAIBHBIX YCIYT BJIEYET 32 COOOH OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJiaTesbecTBOM Poccuiickoit deneparum.

2. C cornacus mnoisiydareisl COLUMAIBHBIX YCIYT WIH €r0 3aKOHHOI'O IIPEICTABUTENSI, JAHHOTO B
IUCbMEHHON (hopMme, nomyckaercs nepefada MHPOPMALUU O IMOJy4yaTeae COLHAIbHBIX YCIYI IPYTUM
JUIaM, B TOM 4HCJE JOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaTessl COLUUANbHBIX YCIYT WM €ro
3aKOHHOI'O TpEJCTaBUTENs, BKIIOYas CpeAcTBa MaccoBod MHpopManuu Hu O(QUUUAIBHBIA CcalT
[IOCTABIIMKA COLUAIBHBIX YCIYT B MH(OPMAaLMOHHO-TEIEKOMMYHUKaIMOHHON ceTH "MHTepHeT" (nanee -
cetb "UHTepuet").

3. IlpenocraBneHue MHGOpMALUU O HOTydaTele COLHUAIBHBIX YCIyr 0e3 ero coriacus uian 0e3
COIJIaCHsI €r0 3aKOHHOT'O NPEICTaBUTENS IOMYyCKAeTCs:

1) no 3ampocy opraHoB 03HaHHS U CIEJICTBH, CyJa B CBSA3U C IIPOBEACHUEM pacciIelOBaHUs WIN
CyAeOHBIM pa30oUpaTeabCTBOM JIMOO 10 3aIPOCy OPraHOB MPOKYPATYphl B CBSI3U C OCYILECTBIEHUEM UMU
IIPOKYPOPCKOr0 Ha/A30pa;

2) 10 3aIpOCy UHBIX OPTaHOB, HAJICJICHHBIX TOJTHOMOYHUSIMH 10 OCYIIECTBICHHUIO FOCYIapPCTBEHHOTO
KOHTpOJIs (Haa30pa) B chepe coruanbHOro 00CTyKUBaHUS;

3) npu o0paboTKe MEPCOHANBbHBIX JAHHBIX B PaMKax MEKBEJIOMCTBEHHOT0 HMH(OPMAIMIOHHOTO
B3alMOJICICTBUS, a TaKXe IMPU perucTpanuu cyObeKTa MEepCOHANbHBIX JAHHBIX Ha €IMHOM IOpTaie
rOCylapCTBEHHBIX M MYHULMINAIBHBIX YCIYT U (WIM) PETHMOHAIBHBIX MOpPTalax TOCYJapCTBEHHBIX H
MYHHUIMIAJIBHBIX YCIYI B COOTBETCTBHMM C 3aKOHOJATEIBCTBOM 00 OpraHU3alluu IpeaoCTaBICHUS
roCylapCTBEHHBIX U MyHHUIIMITAJIBHBIX YCIIYT;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu ciydasx.

Mnaea 2. NOTHOMOYUA ®EAOEPAJIbHBIX OPITAHOB rOCYOAPCTBEHHOWU
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BIIACTU CYBBLEKTOB
POCCUNCKOU ®EOEPALIMN B COEPE COLIMAJIBHOIO OBCINTYXKUBAHUA

Cratbsa 7. NonHoMouna hegepanbHbIX OPraHOB rocyfapcTBeHHOM BnacTtu B ccepe
coumanbHOro o6cnyxnBaHusa

1. K momHOMOuMsM (enepalbHbIX OpPraHOB TOCYAApCTBEHHOW BiacTH B cepe COUMATHLHOTO
00CITy>)KUBaHUSI OTHOCSTCSI:

1) ycTaHOBIEHHE OCHOB IOCY/IapCTBEHHOW MOJUTUKU M OCHOB IPABOBOI'O PETyIUpPOBaHUS B cdepe
COLIMAJILHOTO 00CTYKUBAHUS;
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2) yTBEpXKIEHHE METOJMYECKMX PEKOMEHJAlui [0 pacyeTy MOAYIIEBbIX HOPMAaTHBOB
(buHaHCHPOBaHUS COLMATBHBIX YCIYT;

3) yTBepKIeHHEe IPUMEPHOTO MEPEUHs COLMATIBHBIX YCIYT IO BUAAM COIMAIbHBIX YCIIYT;

4) yTBepXkJCHUE TOPSAKA pa3MenieHUs U OOHOBJICHHUS WH(OPMAIMU O TOCTABIIMKE COIUATBHBIX
YCIIyT, BKJIIOYasg TpeOOBaHUSA K COJEpKaHUI0 U (QopMe MpeqoCTaBiICHHUS yKa3aHHOW MHopManuu, Ha
oUIHaTEHOM CcaliTe TMOCTaBIINKA COIUATBHBIX YCIyT B ceTH "MHTepHeT",;

5) ympaBiaeHue (denepanbHOM COOCTBEHHOCTBIO, HCIIONB3yeMOW B cdepe COUHMaTbHOTO
00CITyKHBaHWS;

6) BeneHue eIMHON (QelneparibHON CHCTEMBbl CTAaTUCTMYECKOI'O y4yeTa W OTYETHOCTU B cdepe
COLIMAJIbLHOTO 00CITYKUBAHUS;

7) benepanbHbIi TOCYJaPCTBEHHBIN KOHTPOIb (HaI30p) B chepe COIUaIbHOTO OOCTYKHBAHHUS;

7.1) co3maHue yCIOBUU I OpraHU3alliu TPOBEACHHUS HE3aBUCHUMOW OICHKH KayecTBa YCJIOBHU
OKa3aHMs yCIYT OPraHU3alUsIMU COI[HAILHOTO 00CITYKUBAHHS,
(n. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®d3; B pen. denepanbHOro 3akoHa ot
01.05.2019 N 91-®3)

8) MexayHapoaHOoe cOTpyaHu4ecTBO Poccuiickoit depepanny U 3aKIIOUYEHHUE MEXKTyHAPOIHBIX
noroopoB Poccuiickoit deneparuu B chepe COlHalIbHOTO 00CITYKUBAHUS;

9) uHBIe OTHOCAIIMECS K Cepe COLMATBLHOIO OOCIY)KMBAHUSI U YCTaHOBJIEHHbIE (efepaibHbIMU
3aKOHaMHM ITOJTHOMOYHSI.

2. K monHOMOUHsIM yIIOJIHOMOUYEHHOTO (pe/iepabHOr0 OpraHa UCIOJIHUTEIbHOW BIACTH OTHOCSATCS:

1) BeIpabOTKa U peanu3alys rocyAapCcTBEHHON MOJUTUKU B cepe COLUaIbHOr0 00CTyKUBAHUS, a
TaKke BBIPA0OTKA MEP MO COBEPIICHCTBOBAHUIO COIMATLHOTO O0CTYKUBAHUS;

2) KoOpIMHAIUS JEeATeNbHOCTH B cdepe COLMUaIbHOrO OOCIY)XMBAHHS, OCYIIECTBISEMON
(dbenepaibHBIMA OpPraHaMH HCIIOJHUTEIHHOM BJIACTH, WCIIOJHHUTEIBHBIMA OpraHaMU TOCYapCTBEHHOU
BrIacTu cyonekToB Poccuiickoit ®deneparuu, oOMEPOCCUUCKUMU OOIECTBEHHBIMUA OpPTaHU3AIUAMH U
WHBIMHU OCYIIECTBJISIONINMHU JIEATETLHOCTh B c(hepe COIMAIBHOTO 00CTYKUBAHUS OPTaHU3AIMSIMH;

3) MeToaudeckoe oOecreueHue COUaIbHOTO OOCIYKUBaHHs, B TOM YHCJIE B YacTH, Kacarollencs
MPOPUIAKTUKH OOCTOSITENBCTB, 00YCIOBIMBAIOIINX HYK/IAEMOCTh B COITMATTBHOM OOCITY)KUBAaHHH;

4) yTBepKACHHE IPUMEPHOI HOMEHKIIATYPhl OpTaHU3aIHil COIUATBHOTO OOCTYKHUBAHHS;

5) yTBep)KIeHNEe METOIMYECKIX PEKOMEHAIHI Mo pacueTy norpedHocTel cyobekToB Poccuiickoit
denepanyy B pa3BUTHU CETU OPTaHU3ALMI COLMATBHOTO 00CTYKUBAHHUS;

6) yTBEpXKJEHUE TPABWJI OPTraHU3ANNH JEATEILHOCTH OPTraHU3aIil COIMATBLHOTO OOCITYKUBaHMUS,
WX CTPYKTYPHBIX TOJpa3AeNeHUI, KOTOpble BKIIOYAIOT B ce0sl peKOMEHJyeMble HOPMATHBBI IITATHON
YHUCJIEHHOCTH, TMepedYeHb HeoOXOauMOoro oO0OpYAOBaHHS MAJI OCHAIIEHHs] OpraHU3alUil COIHAbHOTO
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

00CITyKHBaHUs, UX CTPYKTYPHBIX MOJpa3IeICHHIA;

7) yTBEpXKJACHUE PEKOMEHIYEMbIX HOPM MUTAHUS U HOPMATHBOB 00CCIICUCHUS MSATKUM UHBEHTapeM
MoJIydaTesiel COLMANbHBIX YCIYT 1Mo (opMaM COLIMATBLHOTO 00CTyKUBAHUS;

8) yTBepKI€HUE IPUMEPHOI0 OPSAIKA IIPEJOCTABIECHUS COLUATIbHBIX YCIIYT;

9) yTBepxaeHHE MOPsIIKa OCYILECTBICHUSI MOHUTOPUHTA COLMAIBHOIO 00CTYKUBAaHUS B CyObEKTaxX
Poccwuiickoit ®eneparuu, a Takxke (GoOpM JAOKYMEHTOB, HEOOXOIUMBIX IS OCYIIECTBICHUS TAaKOTO
MOHUTOPHHT;

10) yTBepxkaeHHE pEKOMEHAANMi 1O (QOPMHUPOBAHUIO M BEACHHUIO pPEECTpa IOCTaBIIUKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTeN el COIMANbHBIX YCIYT;

11) yTBepxkaeHHE pPEKOMEHIAIMKA IO OpraHU3alMh MEXBEJOMCTBEHHOIO B3aMMOJICHCTBHS
UCIIOJIHUTENBHBIX OPraHoB TOCYIapCTBEHHOW BIAacTH cyObekToB Poccuiickoii ®denepanuu mpu
MIPEIOCTABIICHUN COLMAIBHBIX YCIYr, a TaK)Ke TPU COJCHCTBUU B MPEIAOCTABICHUU MEIUIIMHCKOH,
TICUXOJIOTHYECKOMW, IeIarornyecKoi, HOPUINYECKON, COIMANIBHOW TIOMOIIM, HE OTHOCSAIIEHCS K
COLIMAJIbHBIM yCIIyraM (COLMalIbHOM COIPOBOXKICHUN) (Jlajiee TaKkKe - COIIMAIbHOE COIIPOBOXK/ICHUE);

12) yTBepx)aAeHHE PEKOMEHIAINI 110 ONPENSICHUI0 HHANBUAYAIBHON MOTPEOHOCTH B COI[MAIbHBIX
yCiIyrax mojydaresieil COlMalIbHBIX YCIYT;

13) yrBepxaeHue GopMbl 3asBICHUS O MPEIOCTABICHUU COIMAIBHBIX YCIYT, MPUMEPHONH (OPMBI
JIOTOBOPA O MIPEIOCTABICHUU COITUAIBHBIX YCIYT, a TakKe (DOPMbI UHIUBUAYATHHON MPOTPAMMBI;
(B pen. ®enepanbHoro 3akona ot 14.11.2017 N 324-03)

14) yTBepxkaeHUE MOpsiiKa HANpaBlIEHUs Tpak[JaH B CTAallMOHApHbIE OpPraHU3alMM COLMAJIBLHOTO
00CITy’)KUBAHHSI CO CIEIMATIBHBIM COLIMATIbHBIM 00CTYKHBAaHUEM;

15) yTBepKIeHNE IPUMEPHOTO TTOJIOKEHHS O TIONICYMTEIECKOM COBETE OPTraHM3alluK COLUATBHOTO
00CITy>)KUBaHMS;

16) yrBepxaeHHE TOpsAKa MPEAOCTaBICHHS COLMAIBHBIX YCIIYT, a TaKXe MOpsIKa yTBEpPKIACHUS
NEePeYHs COLMAIBHBIX YCIYT M0 BUJIAM COLIMATIbHBIX YCIYT OPraHU3alUsIMH COLIMATBHOTO 00CTYKUBAHUS,
HaXOJAIIMMHUCS B BEAEHUH (e/IepalIbHOr0 OpraHa UCIIOJHUTENbHOM BIIACTH;

17) uHble mNpeayCMOTpEHHbIE HOPMAaTHBHBIMU IpaBOBbIMU akTamMu Poccuiickoit denepanyn
MTOJIHOMOYHSL.

CraTtba 8. [NlonHOMO4YMA opraHoB rocyaapcTBeHHOW BnacTtu cybbekTtoB Poccumckomn
®Pegepauunm B cchepe coumanbHOro obcnyxmBaHmsa

K mosHOMOuYHsSIM OpraHoB rocyAapCTBEHHOM BiacTu cyOowbekToB Poccuiickoit ®enepanuu B chepe
COLMAJIBHOTO OOCITY’)KHUBAHUSI OTHOCSITCSL:

1) mpaBoBOe pEryJMpOBaHHE W OpraHW3aIUsl COLMAIBLHOTO OOCIYKHBAaHUS B CYOBEKTaX
Poccuiickoit @enepauun B Tpefenax IMOJTHOMOYMM, YCTAHOBJICHHBIX HactosmuMm denepaabHbIM
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

3aKOHOM;

2) ompeaeneHUe YIOJTHOMOYEHHOTO opraHa cyObekTa Poccuiickoit @enepamnuu, a Takxke Mpu
HE0OXOIMMOCTH YIIOJTHOMOUYEHHOM OpraHu3aluu;
(n. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KOOpAMHALMS JESITCIBHOCTH MOCTABIIMKOB COIMATIBHBIX YCIYT, OOIECTBEHHBIX OpraHU3aINi
WHBIX OpTraHU3aIUi, OCYIIECTBISIONINX ICATEIHHOCTh B Cepe COIMAIBHOTO 00CTYKUBAHUS, B CYOBEKTE
Poccuiickoit denepaiuu;

4) yTBepXIEHUE pErjaMeHTa MEXBEJOMCTBEHHOI'O B3aWMOJCHCTBUS OPraHOB TOCYJIapCTBEHHOM
BIIacTU cyObekTa Poccuiickoit denepanuy B CBSA3M € peayin3alideld mojaHoMouui cyobekTa Poccuiickoi
®denepanuu B cepe coOUamIbHOT0 00CTyKUBaHUS;

5) yTBepklleHHe HOPMATHBOB INTATHOW YHMCICHHOCTH OPTaHU3allUi COLIMAJIBLHOTO OOCTY>KUBaHUS
cyonekta Poccuiickoit denepannn, HOpMaTUBOB 00ECTICUCHHSI MSITKUM MHBEHTAPEM M TUIOMIAAbIO KUJTBIX
IIOMEILEHUH IIPU NIPENOCTABIEHUH COLIMAIBHBIX YCIYT YKa3aHHBIMU OPraHU3aLUsAIMU;

6) YyTBEp)KIECHHE HOPM TNUTAaHUS B OPraHU3alUSIX COLMAIBHOrO OOCTY)KUBaHUSI CyOBEKTa
Poccuiickoit denepaiuu;

7) ¢opMupoBaHUE U BEACHUE peecTpa MOCTABIIMKOB COLMAIBHBIX YCIYT M PETUCTpA MOTydaTenei
COLIMAJIbHBIX YCIIYT;

8) pa3paboTka, puHAHCOBOEC 00ECIECUCHHE W peaM3alysl PETHOHAIBHBIX MPOTPAaMM COIHATEHOTO
00CITy>)KUBaHMUS;

9) yrBepxnaeHue 3akoHOM cyOwekta Poccuiickoit denepauuu mnepeyHss COLMAIBHBIX YCIYT,
IIPEIOCTABIIAEMBIX IIOCTABIIMKAMU COLMAIBHBIX YCIYr, C YY4E€TOM IPUMEPHOIO IE€PEYHs COLMAIBbHBIX
YCIYT MO BUJAM COLMAJBHBIX YCIYT, YTBEPKIAEMOTO B COOTBETCTBHUM C ITYHKTOM 3 yacTu | cratbu 7
HacTosAero denepanbHOro 3aK0Ha;

10) yTBepkIeHHE TOpsAIKAa MPEIOCTABICHHUS COIUAIBHBIX YCIYT TOCTABIIMKAMU COLUAIBHBIX
ycnuyr,

11) ycraHoBneHue mopsiaKa YTBEpKIAEHHS Tapu(poB Ha COLMAIbHBIE YCIYTH Ha OCHOBaHHUH
MOJTyIIEBBIX HOPMATUBOB (PMHAHCUPOBAHMSI COLIUANIBHBIX YCIIYT;

12) yTBepkaeHUE TOpSAKAa OpraHM3allMM OCYLIECTBIECHHUS PErHOHAIBHOIO TOCYIapCTBEHHOIO
KOHTpOJS (Haa3opa) B cepe COManbHOro 00CIy)KMBaHUS C yKa3aHMEM opraHa cyobekra Poccuiickoit
®eneparnyy, ynmoJHOMOUYEHHOIO Ha OCYIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHoBieHHE MpPEAENbHOM BETUYMHBI CpPEIHEIYIIEBOrO J0XoAa JUisl MPEeAOCTaBIICHUS
COLIMAJIbHBIX YCIYT O€CIIaTHO;

14) YTBCPKACHUC pa3MCpa IJIATHI 3a ITPEAOCTABICHUEC COUAIIBHBIX YCIIYT U IMOPAAKa €€ B3UMAHUSA;

15) oGecrmeuenue OecriaTHOTO J0CTyna K WHGOPMAIMU O TOCTABIIMKAX COIMAJIBHBIX YCIYT,
MPEIOCTABIIEMbIX MMM COITMAIBHBIX YCIIyTrax, BUAAaX COIMAIBHBIX YCIYr, CpPOKax, MOpsaKe U 00
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

YCIOBMSIX MX IPENOCTaBIEHUs, O Tapudax Ha 3TH yCIyrd, B TOM 4YHCIE 4epe3 CpeACTBAa MacCOBOM
uHpopManny, BKIIOYas pa3MelieHue nudopmaiy Ha opUIHaIbHBIX caiitax B cetu "MHTEpHET";

16) ycraHoBieHHE Mep COIMAIBbHOM MOANEPKKH WM CTUMYJIUPOBAHHS PAOOTHUKOB OpraHu3alui
colagpbHOrO 00CTy)KuBaHus cyonrekTa Poccuiickoii @enepanum;

17) opraauzanus npodecCHOHAIBHOTO O00ydYeHHUs, MpOoPEeCCHOHATHPHOTO O00pa3oBaHUA U
JIOTIOJTHATEIHHOTO TPO(hEeCCHOHATLHOTO 00pa30BaHUs PAOOTHHKOB MOCTABIIMKOB COITUAIBHBIX YCITYT;

18) BemeHne ydera M OTYETHOCTH B cepe colmambHOrO OO0CTy)KHMBaHHS B CyObekTe Poccuiickoii
®denepauuu;

19) ycraHoBieHHE TOpSAKA pead3alii IporpaMM B chepe COLMaIbHOrO OOCTYKUBaHUS, B TOM
YHUCJIE UHBECTUIIMOHHBIX TIPOTPAMM;

20) opraHuzanus TONJICPKKU COLMATBLHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHHU3allHii,
OaroTBOpUTEIC M JAOOPOBOJIBLIEB (BOJOHTEPOB), OCYIICCTBISIONIUX JAEATEIBHOCTE B  cdepe
couuaigbHOro obOciyxuBaHusi B cyobekrax Poccuiickoit denepanuu B COOTBETCTBUU C (heaepaabHbIMU
3aKOHAMH U 3aKOHaMHU cyObekToB Poccuiickoii dexepannu;

(B pen. @enepanbHoro 3akona ot 05.02.2018 N 15-D3)

21) pa3paboTka U peanu3aiysi MEPONpPUATHIA M0 (HOPMUPOBAHHUIO U PA3BUTHUIO PHIHKA COIMATBHBIX
YCIIYT, B TOM YHCIIE IT0 Pa3BUTUIO HErOCYIaPCTBEHHBIX OpraHU3aIMi COIIMAIBHOTO 00CTY )KUBAHHUS;

22) pa3paboTka u anpoOanus METOIUK U TEXHOJIOTHIA B c(hepe COIMATBHOTO OOCTY)KHBAHHS;

23) yTBepXKAECHUE MOpsAAKa MEXKBEJOMCTBEHHOTO B3aMMOJIEHCTBHS OPraHOB TIOCYIapCTBEHHOU
BJIacTH cyObekToB Poccuiickoit ®enepanuu npu NpeoCTaBICHUHM COLHAIBHBIX YCIYT U COLUAIbHOIO
COIIPOBOXKICHHS;

24) yTBepKIEHUE HOMEHKJIATypbhl OpraHM3allil COIHAJIBHOTO OOCITY)XMBaHHS B CYOBEKTe
Poccuitckoit denepanuu;

24.1) co3maHue YCJIOBHH Il OpraHU3aIluy MPOBEJACHUS HE3aBHCHUMOM OIICHKM KadeCTBa YCIOBHI
OKa3aHUs yCIyT OPraHu3alusIMH COIIMAIEHOTO 00CTYKUBAaHNUS,
(n. 24.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHOro 3aKoHa OT
01.05.2019 N 91-®3)

25) vHbBIE TOJHOMOYMS, NPEIyCMOTpEHHble HacToAmuM denepanbHbIM 3aKOHOM M APYTUMU
beneparbHBIMU 3aKOHAMHU.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUMATNBHbIX YCNYT
Cratbsa 9. [paBa nonyyatenen coumanbHbIX yCnyr

HOJ'IyLIaTeJ'II/I COIMMAJIbHBIX YCIIYT' UMCHOT IIPAaBO HaA:

1) yBaxuTeIbHOE M TYMAHHOE OTHOILICHUE;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

2) noaydyeHue OecIuiaTHO B JOCTYIMHOH (opme HHPOPMAIMH O CBOMX IIpaBax M O0S3aHHOCTSX,
BHUJIaX COIMAIBHBIX YCIIYT, CPOKaX, MOPSIKEe U 00 YCIOBUSAX WX MPEAOCTaBICHHS, O Tapudax Ha ITH
YCIYTH ¥ 00 MX CTOMMOCTH JJIsl TOIYYaTessi COIMAIbHBIX YCIIYT, O BO3MOXKHOCTHU MOJYYSHHS STUX YCIyT
OecIIaTHO, a TAK)KEe O MOCTABIIUKAX COIMATBHBIX YCIIYT;

3) BBIOOp MOCTABIIMKA MM HOCTABIIUKOB COLUATIBHBIX YCIIYT;
4) oTKa3 OT NPEAOCTABICHUS COLIMANIBHBIX YCIYT;

5) 3alIUTy CBOMX MpaB M 3aKOHHBIX HMHTEPECOB B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
®denepauuu;

6) y49aCTHC B COCTABJICHUN NHAUBUAYAJbHBIX IIPOTIpaMM;

7) o0ecneueHHe YCIOBUH TpeOBIBAaHWS B OPraHU3ANHSX COMHAIBHOTO  OOCITY)KHWBaHUSA,
COOTBETCTBYIOIINX CAHUTAPHO-TUTUECHUYECKUM TPEOOBAHUSM, a TAKXKE HA HAJUICKAIIUH YXOII;

8) cBOOOAHOE TIOCEIICHHWE 3aKOHHBIMH  IPEJCTABUTEISIMK, aJBOKATaMH, HOTAPUYCAMH,
MIPEJICTAaBUTEISIMA  OOIIECTBEHHBIX M (WJIM) WHBIX OpraHu3aldi, CBAIIEHHOCTYXXUTEISAMH, a TaKXKe
POJCTBEHHUKAMH U IPYTUMU JIUIIAMU B THEBHOE U BEYEPHEE BPEMSI;

9) COUAIIBHOC COIMPOBOXKACHUE B COOTBETCTBUU CO cTaTheit 22 HaCTOALICTO q)ez[epanLHoro 3aKOHa.
CraTtba 10. O6s3aHHOCTM Nony4yaTenen counanbHbIX yCrnyr

[Tony4arenu colMaNbHBIX YCIYT 00S3aHbI:

1) npenoctaBisiTh B COOTBETCTBUM C HOPMAaTHBHBIMU IPAaBOBBIMHM aKTaMM cyObekTa Poccuiickoit
denepanyy cBeACHUS U JOKYMEHTbI, HEOOXOAUMBIE AJIs TPEOCTABICHHS COLIUAIBHBIX YCIIYT;

2) CBOEBpeMEHHO WH(MOPMHUPOBATH TMOCTABIIMKOB COLMAIBHBIX YCIYyr 00 U3MEHEHUH
00CTOSITENHCTB, 00YCIOBIUBAIONIUX MOTPEOHOCTH B IPEOCTABICHIH COIIUAIBHBIX YCIIYT;

3) coOmroarh yCJIOBHUSI JIOTOBOpa O TMPEAOCTABICHUM COIMAIBHBIX YCIYT, 3aKIOYEHHOTO C
MOCTABIIMKOM COLMATIBHBIX YCIYyT, B TOM YHCJIE CBOEBPEMEHHO M B IOJHOM O0bEeMe OIUIauMBaTh
CTOUMOCTDb NPCAOCTABJIICHHBIX COLUAJIBHBIX YCIYT IPH HUX NPEAOCTABIICHHU 3a ILIATY WKW YaCTUYHYIO
miary.

nasa 4. IPABA, OBA3AHHOCTU U UHO®OPMALIMOHHASA OTKPbLITOCTb
NMOCTABLUMKOB COLMUAIBbHbLIX YCNYT

CraTtba 11. NpaBa nocTaBLWMUKOB coluarnbHbIX yCnyr
1. TTocTaBmMKY COUANTBHBIX YCIYT UMEIOT MIPABO:
1) 3arpanmBaTh COOTBCTCTBYIOIIHUE OpPTraHbI I' OcyI[apCTBeHHOﬁ BJIaCTHU, a TAKIKEC OpTraHbl MECCTHOI'O

CaMOyIpaBJICHUA W MOJY4YaTb OT YKa3aHHBIX OPraHoOB I/IH(i)OpMaHI/IIO, HGO6XO)II/IMYIO AJId opraHu3alunu
conuaJibHOIro 06CJ'Iy}KI/IBaHI/I}I;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

2) oTKa3aTb B IPEJOCTABIECHUM COLMAIBHOW YCIYTH MOJYy4aTelal0 COLMAIbHBIX YCIYr B cily4ae
HapylleHUss UM YCJIOBMM JOroBopa O MPEJOCTaBICHUHM COLMAIBHBIX YCIYI, 3aKJIIOUEHHOIO ¢
[OJIyyaTeJdeM COLMANbHBIX YCIYI WIM €ro 3aKOHHBIM IIPEJICTaBUTENEM, a TakXke B CiIydae,
IIPEyCMOTPEHHOM 4acThio 3 cratbu 18 HacTodero denepanbHOro 3aKoHa;

3) ObITh BKJIIOYEHHBIMH B PEECTP IOCTAaBUIMKOB COLHUAIbHBIX YyCIyr cyObekta Poccuiickoit
Oenepaunu;

4) momyyaThb B TedeHUE JBYX pabouux JHEl uH(GOpMalMI0O O BKIOYEHHUH HUX B IMEpPEUYCHb
PEKOMEH]TyEMBIX MOCTaBUIUKOB COI[UATBHBIX YCIIYT.

2. TlocTaBUIMKM COLMANbHBIX YCIyr BIIpaBe NPEIOCTABIATh IpaxkJaHaM IO HX KEJaHMIO,
BBIPQ)KEHHOMY B TNUCHMEHHOW WIIM DIIEKTPOHHOH (hopMe, IOTONHUTENbHBIE COLMAIBHBIE YCIYTH 3a
I1aTy.

CraTtba 12. O653aHHOCTM NOCTaBLMKOB coLuMarnbHbIX yCnyr

1. ITocTaBmuku COHAJIBHBIX YCIIYT 00s13aHBbI:

1) OCYHICCTBIATE CBOKO ACATCIIBHOCTHL B COOTBETCTBUMU C HACTOAIIUM CDGIIepaJILHI)IM 3aKOHOM,
apyrumu ¢deaepanbHbIMUA 3aKOHAMH, 3aKOHAMHM U MHBIMA HOPMATHUBHBIMU MPABOBBIMHU aKTaMH CyOBEKTa
Poccuiickoit denepanuu;

2) mpenoCTaBNIATh COLMANbHBIE YCIYTHM NOJIYy4aTelsiM COLMAJIbHBIX YCIYT B COOTBETCTBUU C
HHAUBUAYAJIBbHBIMA  IIpOrpaMMaMu MW YCIOBUAMH  OJOTOBOPOB, 3aKIIIOYCHHBIX C IIOJYy4YaTCIAMU
COLIMAJIBHBIX YCIYT WJIM MX 3aKOHHBIMHU IPEACTaBUTEISIMM, HA OCHOBAaHUHM TPeOOBaHMUN HACTOSIIETO
denepanpHOrO 3aK0Ha;

3) TpenocTaBlAThH CPOUYHBIE COIMANBbHBIE YCIYTH B COOTBETCTBHM CO cTaThedd 21 HacTosImero
denepanbHOrO 3aKOHA;

4) mpenoctaBiATh OECIUIATHO B JOCTYHNHOH (hopMe NOJydaTeisiM COLHUAIBHBIX YCIYI WU HUX
3aKOHHBIM NPEACTaBUTENSAM MHGPOpMaIUIO0 00 X MpaBax U OOSI3aHHOCTSAX, O BUAAX COLUAIBHBIX YCIYT,
CpoOKax, MopsiAKe M 00 yCIOBUAX MX MPEJOCTaBIEHUs, O Tapu(ax Ha 3TU YCIYIH U 00 UX CTOMMOCTHU IS
HOJTy4aTesl COLMAIbHBIX YCIYT MO0 0 BO3MOKHOCTHU MOJIY4aTh UX OECIUIaTHO;

5) wucnonb3oBaTh HMHPOPMALMIO O MOJydYaTeNsiX COLUAIbHBIX YCIYT B COOTBETCTBUU C
YCTaHOBJIICHHBIMM  3aKOHOJATeNbCTBOM  Poccuiickorr  @Denepanmun O  NEPCOHAIBHBIX  JAHHBIX
TpeOOBAHUSAMH O 3AIIUTE MEPCOHATBHBIX JaHHbIX;

6) TpenoCTaBIATh YIMOJTHOMOUYEHHOMY OpraHy cyobekTa Poccuiickont denepanuu wHOpMaImio
s GOpPMHUPOBAHUS PETHCTPA MOTyJaTeNeil COIUANIbHBIX YCIVT;

7) OCYHIIECTBIISITH COIMATBLHOE COMPOBOXIACHHUE B COOTBETCTBHH CO CTaThedl 22 HACTOSIIETO
denepanbHOIO 3aKOHA;

8) obecreunBaTh  MOJNy4aTelasIM  COLHAIBHBIX  yCIAyr  COACMCTBHE B  MPOXOXKIECHUU
MEINKO-COLMAIBHOM 3KCIIEPTU3bl, MPOBOJUMONW B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoi
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denepanun nopsake GenepaTbHbIMA YIPEIKISHUIMHA MEIUKO-COIUATILHON IKCIIEPTU3HI;

9) npenocTaBiaATh MOIYyYaTENsIM COLUAIbHBIX YCIYI BO3MOXHOCTb II0JIb30BaThCS YCIyraMH CBSI3H,
B ToM uuciie cetd "MHTepHeT" W ycliyraMu MOYTOBOM CBSI3M, MPH MOJYYEHUU YCIYT B OpraHU3alUsIX
COILIMAJIEHOTO O0CITY)KUBaHUS;

10) BbIOENATH CympyraM, HIOPOXKHUBAIOUIMM B OpraHU3alMd COIHAIBHOTO  OOCITY)KUBaHMUS,
M30JIMPOBAHHOE JKUJIO€ TIOMEIIEHUE JJIsI COBMECTHOTO MPOKUBAHUS;

11) oOecrnieunBaTh MOJy4yaTEIsIM COLMAIBHBIX YCIYI BO3MOXHOCTb CBOOOJHOIO IOCELICHHUS HUX
3aKOHHBIMH TPEJICTABUTENISAMH, aJJBOKaTaMH, HOTAPUYCAMH, MPEICTABUTEISIMA OOIIECTBEHHBIX U (M)
MHBIX OpraHu3alui, CBSIEHHOCTYKUTEISIMH, a TAK)KE POACTBEHHUKAMU U APYTMMH JIMIIAMHU B IHEBHOE U
BEUYEpHEE BpeMs;

12) obecneynBaTh COXPaHHOCTDb JIMYHBIX BelleH U HeHHOCTeﬁ HOHy‘IaTeJIeﬁ COHAJIIBHBIX YCIIYT;

13) ucromHATH MHBIE O0SM3aHHOCTH, CBA3aHHBIC C pealu3aliell MpaB MoJydyaTesied COIMaIbHBIX
YCIYT Ha COLMAIbHOE 00CITyKUBAHHE.

2. HOCTaBHII/IKI/I COIMAJIBHBIX YCIIYT IIPXU OKa3aHUH COLUAJIBHBIX YCIIYI' HC BIIPAaBC:

1) OIrpaHHM4YHBAaTh IIpaBa, CBO60I[LI H 3aKOHHBIC MHTCPEChI nonyaneneﬁ COOHAJIBHBIX YCIYI, B TOM
YU CJIC ITPH UCIIOJBb30BAHNU JICKAPCTBCHHLIX ITPCIapaToB 11 MCAUITUHCKOI'O IPUMCHCHUA

2) TpuMEHATh (U3NYECKOE WM TCHUXOJOTHYECKOC HACHIUE B OTHOIICHWM TOJyYaTesen
COIMAJIBHBIX YCIYT, AOMYCKAaTh UX OCKOpOJieHne, Tpydboe oOpaliieHne ¢ HUMU;

3) noMeaThb HeTeﬁ-HHBaﬂHHOB, HC CTpadaromunx JMNCUXUYCCKUMU paCCTPOP’ICTBaMH, B
CTalMOHAPHBIC OpraHu3ali COHUAJIBHOI'O 06CJIY)KI/IBaHI/I$[, NpeaAHa3sHA4YCHHBIC [JIA HeTefI-HHBaHI/IIIOB,
CTpaJaromuX MCUXUICCKUMU paCCTpOﬁCTBaMH, u HaO60p0T.

CraTtba 13. UHopmMaLMOHHAA OTKPbLITOCTb NOCTAaBLWMKOB coLuMarnbHbIX YyCnyr

1. TlocTaBIIMKU COLMANBHBIX YCIYr (DOPMHUPYIOT OOIIENOCTYNHbIE MH(POPMALMOHHbBIE PECYPCHI,
coJiepkaiie HHpOpMalMIo O JESTEbHOCTH 3TUX IOCTABIIMKOB, U 00ECHEYMBAIOT JOCTYN K JaHHBIM
pecypcam MOCPEICTBOM Pa3MEUIeHHs X Ha MH(OPMAIMOHHBIX CTEHJaX B MOMELIEHMSX MOCTaBIIMKOB
COLIMAJIbHBIX YCIYr, B CpPEICTBaX MaccoBoil uHpopMmanuu, B ceTu "HHTepHer", B TOM uucie Ha
o(umanbHOM caiiTe opraHu3aly COLUAIBHOTO 00CTY)KUBaHUS.

2. [locTaBIIMKH COIMANIBHBIX YCIYT 00ECIEUNBAIOT OTKPBITOCTh U JJOCTYITHOCTh HH(OPMAIIH:

1) o mare rocynapcTBeHHOH perucrpaunuu, o0 yupenutene (YUpeAUTENsx), O MECTe HaXOXKIACHUS,
bunnanax (OIpu UX HaJIU4MM), pexume, rpaduke padbOThl, KOHTaKTHBIX TenedoHax M 00 ajpecax
AJIEKTPOHHOM MOYTHI;

2) 0 CTpYKType B 00 opraHax yIpaBJeHHUSI OpraHU3AINH COUATBHOTO 00CITYy)KUBaHNS,

3) o dopMe conmManbHOTO OOCITYKUBAaHUS, BUIAX COLUATBHBIX YCIYT, MOPSAKE U 00 YCIOBHIX HX
MPEA0CTaBIICHUs, O Tapudax Ha COIUATbHBIC YCIYTH;
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4) 0 YMCIEHHOCTH NOJydYaTesed COLHMAIbHBIX YCIYr 1O (opMaM COLHUAIBLHOIO OOCIIY)KUBAaHUS U
BUJAM COIMAJIBHBIX YCIYr 3a CUeT OIO/KETHBIX AaCCUTHOBaHM OODKETOB CyObeKTOB Poccuiickoit
®enepanyy U B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MUYECKUX JIML U (WIH) IOPUIUYECKUX
JIMLL;

5) o pykoBomuTene, €ro 3aMECTHTENAX, PYKOBOAMTENSX G(unuanoB (mpu WX HAIUYUH), O
MEPCOHATBHOM COCTaBE PAOOTHUKOB (C YKa3aHHUEM C UX COTJIACUsl yPOBHS 00pa30BaHUs, KBATU(HUKAIINH U
ombITa paboThI);

6) 0 MarepuantbHO-TEXHUYECKOM OO0ECIEUYEHUH MPEIOCTABICHUS COIHMAIBHBIX YCIyr (Haauuue
00OpYIOBaHHBIX IOMEIIECHUN JIS TPEJOCTAaBICHUS COLHMAIBHBIX YCIYr, B TOM 4HCIEe OHMOIMOTEK,
00BEKTOB CIIOPTA, HATMYHE CPEICTB OOyUEHHS M BOCIIUTAHUS, YCIOBUS MMUTAHUS M 00ECTIEYCHNUE OXPAHBI
3JI0POBBSl TIOJIy4YaTesell COILMANIBHBIX YCIYr, MOCTYN K HH(OPMAalMOHHBIM cHCTeMaM B cdepe
coluaabHOro 00cmyxuBanus u cetu "Murepuer");

7) 0 KOJIMYecTBE CBOOOIHBIX MECT Ui IpueMa MosiydaTesell COIMaTIbHBIX YCIOyr 1o Qgopmam
COIIMAILHOTO OOCITY)KUBaHHsI, (UHAHCUPYEMBIX 3a CYeT OIO/PKETHBIX AaCCUTHOBAHHWHA OIOKETOB
cyobekToB Poccuiickoit denepanuy, a Takke OIUIAYMBAEMBIX B COOTBETCTBUM C JOrOBOPaMH 3a CYET
cpeacTB GU3NYECKUX JIUI U (WITH) FOPUINICCKUX JIHII;

8) 06 0OBeMe MpeIoCTaBISIEMbIX COLMANIBHBIX YCIIYT 3a CUeT OI0/KETHBIX ACCUTHOBAHUN OIO/IKETOB
cyobekToB Poccuiickoit denepanyiy 1 B COOTBETCTBHH C JOTOBOPAMH 3a CUET CPEACTB (PU3MUESCKUX JIUI U
(WIH) FOPUTNYECKUX JIHII;

9) 0 HanWM4MM JNHIECH3UNA HA OCYIICCTBJICHHUE ACATEIHHOCTH, MOMAJIEKAIICH JIMIICH3UPOBAHUIO B
COOTBETCTBHUHU C 3aKOHOJATENLCTBOM Poccuiickon denepaunu;

10) o puHAHCOBO-X0351CTBEHHOM JIEATETLHOCTH;

11) o mpaBuiax BHYTPEHHErO paclopsika Ui IojyyaTelaeid COIHMaIbHBIX YCIYT, HpaBUIax
BHYTPEHHET0 TPYA0BOT'0 paclopsIka, KOJJIEKTUBHOM JI0IOBODE;

12) o HanMuyuM NpeInUCaHuil OpPraHoOB, OCYLIECTBISIOIIMX TOCYIAapPCTBEHHBIH KOHTPOJIb B cdepe
COLIMAJIbHOTO 00CITYKMBaHUS, U OTYETOB 00 UCTIOJTHEHUH YKA3aHHBIX MpeIuCaHuil;

12.1) o mpoBeneHHH HE3aBHUCUMOW OIICHKH Ka4yecTBa YCIOBHH OKa3aHHs YCIYT OpraHU3aldsMU
COIMAILHOTO OOCTYKMBaHHUs, KOTOpas ONPEACSIeTCS YIIOJHOMOYEHHBIM (eepalibHbIM OpraHOM
HCIIOJHUTENHHOM BIACTH;

(m. 12.1 BBegen denepanbubiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepalbHOTO 3aKOHA OT
01.05.2019 N 91-®3)

13) 06 wHON MHPOpPMALIUH, KOTOpasi Pa3MEeNIaeTCs, OMyOIMKOBBIBAETCS TI0 PEUICHUIO MOCTaBIIHUKA
COLIMATIBHBIX YCIyr W (WIK) pa3MelieHue, OMYyOJIMKOBAHHE KOTOPOW SIBISIOTCS OO0s3aTeNbHBIMH B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanni.

3. Nudopmanus v TOKyMEHTHI, YKa3aHHbIE B YAaCTHU 2 HACTOSILEH CTaThH, MOJIKAT Pa3MEIIEHUIO
Ha O(pUIIMATBFHOM CalTe MOCTAaBIIMKA COLUANBHBIX yCcIyr B ceTH "HMHTepHeT" 1 0OOHOBJIEHUIO B TEUEHHE
necatu paOouux JHEH CO JHSA MX CO3/1aHus, MOJYYEHUS WM BHECEHHS B HHMX COOTBETCTBYIOIIMX
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n3MeHeHud. [lopsAnok pa3MerieHuss Ha OQHUUMAIBHOM CaiTe MOCTaBIIMKA COLUMAIBHBIX YCIYr B CETH
"NutepHer" u oOHOBIIEHUS MH(pOpMAMK 00 3TOM MOCTAaBIIMKE (B TOM YHCIIE COJIEp)KAaHHE yKa3aHHOM
uHbopmanuu U Gopma ee IPeOoCTaBICHHUS) YTBEPKAAECTCS YIOJIHOMOYEHHBIM (eepalbHbIM OpraHoM
VICIIOJTHUTEJIBHON BIIACTH.

4. YTpaTtun cuny. - @enepanbubiid 3akoH o1 05.12.2017 N 392-®3.
Mnaea 5. MPEAQOCTABJIEHUE COLUUAJIbHOIO OBCNY>KUBAHUA
CraTtba 14. Ob6palyeHue o npefocTaBNeHUn couuanbHOro oo6cnyXmBaHus

OcHOBaHWEM JUIS PAacCCMOTPEHHUS BOMPOCA O MPEJOCTABICHUH COLHAIBHOTO OOCTYKUBaHHS
SBIISICTCA MOJIaHHOE B MMMCHbMEHHOM MJIHM JICKTPOHHOM (popMe 3asBIIeHHe rpakJaHHHA WA €T0 3aKOHHOTO
IPEICTaBUTEINSI O TMPEJOCTABICHUN COLMAIBHOIO OOCIYXKMBaHMs OO oOpalieHHe B €ro HMHTepecax
WHBIX TpaXKAaH, OOpalieHWe TOCYAAapCTBEHHBIX OPTraHOB, OPraHOB MECTHOTO CaMOYIPaBJICHUS,
OOILECTBEHHBIX OOBEIMHEHUI HEMOCPEICTBEHHO B YIIOJIHOMOYEHHBIH oOpraH cyObekTa Poccuiickoit
denepanuy WIM YIOJIHOMOYCHHYIO OpPraHU3aIMIO JUOO INepedaHHble 3asBICHHE WM OOpalieHHe B
paMKax MEXBEJIOMCTBEHHOTO B3aUMO/ICHCTBUSI.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Cratbs 15. an/ISHaHVIe rpaxgaHnHa Hyxaarowummcsa B counaribHOM OGCny)KVIBaHI/WI

1. I'paxxpaHuH mNpU3HAeTCs HYKIAIOIMIMMCA B COLMAJIbHOM OOCIY)KHBAHUM B Cllydae, €cliu
CYIIECTBYIOT CIIEIYIOLIME OOCTOATENbCTBA, KOTOPbIE YXYAIIAOT WIM MOTYT YXYALIMTH YCJIOBHUS €ro
KHU3HEICSITEIbHOCTHU:

1 ) MoJIHasl WJIM YaCTU4YHad  yTpara CIIOCOOHOCTH  JTHOO  BO3MOXKHOCTH OCYHICCTBJIATDH
CaM006CJ'IY)KI/IBaHI/IC, CaMOCTOATCIIbHO nepeaABUraThbCs, obecreynBaTh OCHOBHBIC KHNU3HCHHBIC
HOTpe6HOCTI/I B CUITY 3360J’ICBaHI/IH, TpaBMBbI, BO3pacTa UJIN HATUYHUA UHBAIIUIHOCTH,

2) HaJWM4YHUE€ B CEMbBC HHBaJIWJa HJIM HHBAJIWIAOB, B TOM YHCIIC p€6€HKa-I/IHBaHI/II[a Ui
,HGTCP’I'I/IHBB.JIH,Z[OB, HYXXJAroOUXCsa B IOCTOSHHOM ITOCTOPOHHEM YXOEC,

3) Hanmuue peOeHKa WM AeTe (B TOM YHCIE HAXOMSMIIMXCSA TOJ OTEKOH, MOMEYUTEITHCTBOM),
HCIBITHIBAIOLIUX TPYAHOCTU B COLMAIBHON a/lalTaluy;

4) oTcyTcTBHE BO3MOXKHOCTM OOecredeHHsl yxoja (B TOM YHCII€ BPEMEHHOr0) 3a HHBAJIMJIOM,
peOeHKOM, AeTbMH, a TAK)Ke OTCYTCTBUE MOMEYSHUS HaJl HUMH;

5) Hanuuue BHYTPUCEMEWHOro KOH(IMKTa, B TOM YHCIE C JHMIAMHU C HApKOTUYECKOW WiIH
QJIKOTOJIBHOM 3aBUCUMOCTBIO, JIMLIAMM, HMMEIOIUMU I[PUCTPACTUE K a3apTHBIM HIpaM, JIUMLAMH,
CTPAIAOIIMMH IICUXUYECKUMU PACCTPONCTBAMH, HAJTUUNE HACUIINAS B CEMbE;

6) OTCYTCTBHUC OIIPCACIICHHOTO MCECTA KUTCJILCTBA, B TOM YHCJIC Yy JIMId, HC JOCTUTTICTO BO3pacTa
ABaJUaTH TPEX JIET U 3aBCPIIMUBIICTO Hpe6BIBaHI/Ie B OpraHusanuu JJis HeTeﬁ-CHpOT n neTeﬁ, OCTaBHINXCA

0e3 rmomneyeHus poauTenei;

7) OTCYTCTBHE pabOTHI U CPENICTB K CYIECTBOBAHMIO;
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8) HamMuue MHBIX OOCTOATENbCTB, KOTOPbIE HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®expepauuu OpU3HAHBI  YXYIIIAIOMIMMH MM CHOCOOHBIMH  YXYALIUTH  YCIOBHS
KHU3HEICITEIbHOCTH IPaXKIaH.

2. YIIOITHOMOYEHHBIH opran cyobekta Poccuiickoit denepaniyl Wi yoJIHOMOYEHHAs! OpraHu3amus
IPUHUMAIOT PEIIEHUE O IPU3HAHUY TPaKIaHUHA HYKJIAIOIIUMCS B COLIMAIbHOM OOCITyKUBAaHUU JIMOO 00
OTKa3e B COIMAJILHOM OOCITY)XKMBaHUM B TEUEHHE MATH PadOYMX JHEW ¢ Aarhl mojayu 3asBieHus. O
IPUHATOM PELIEHUU 3asBUTENIb UHPOPMUPYETCs B MMCbMEHHOM MM 3J1eKTpoHHOU (opme. Pemenue 00
OKa3aHUM CPOYHBIX COLMAIIBHBIX YCIYT IPUHUMAETCS HEMEUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3. Pemenne 06 oTKa3e B COIMAIBHOM OOCITY)KHBaHHUM MOXXET OBITh 00XKaJlOBaHO B CyAeOHOM
HOpsiZIKE.

CraTtba 16. UhanBuayanbHaa nporpamma

1. I/IHI[I/IBI/II[yaHBHaH Inporpamma ABJIACTCA NOKYMEHTOM, B KOTOPOM YKa3aHbI cbopMa COLMaJIBHOI'O
O6C.Hy}KI/IBaHI/I$[, BUBI, O6”I)CM, MNEpUOANYIHOCTb, YCJIOBHUA, CPOKH MPCAOCTABJICHUA COUHUAJIBHBIX YCIIYT,
NEepCUCHb PCKOMCHAYCMbBIX IMOCTABIHIMKOB COLUAJIBHBIX YCIYT, a4 TAKKXC MCPOIPUATUA IO COLITMATIBHOMY
COIMPOBOXKACHNIO, OCYIICCTBIISICMBIC B COOTBCTCTBHUH CO craTtbei 22 HaCTOAIICTO d)eﬂepaﬂLHoro 3aKOHa.

Koncynprantlintoc: npumedanue.
C 01.09.2020 o 01.01.2025 4. 1.1 cr. 16 neiicTByeT B oTaenbHbIX cyObekTax P®d, nepedueHb KOTOPHIX
yrBepxkaaercs [IpasurensctBom PP B cooTBercTBUM € 4. 1 cT. 28 @3 o1 13.07.2020 N 189-D3.

1.1. B ciayyae mpuHSTHS OpPraHOM TOCYJIapCTBEHHOM BiacTH cyobekta Poccuiickoit denepaunn
pelieHrs 00 OpraHu3alvy OKa3aHUs TOCYIapCTBEHHBIX (MyHHUIIMIAIBHBIX) YCIYT B COLIMAIbHOM cdepe,
MPUHATOTO B COOTBETCTBHMU C 4acThio 3 crarbu 28 ®enepanpHoro 3akoHa "O TOCYyIapCTBEHHOM
(MyHUIIMTIANIBHOM) COITMAJIbHOM 3aKa3e Ha OKa3aHHe TOCYIapCTBEHHBIX (MYHHUIIMINAIbHBIX) YCIYT B
conpaibHON cdepe", WHAMBHAyaTbHAS MpPOrpaMMa HCIOJIb3YETCS KaK COLMAIbHBIA cepTudUKaT Ha
MOJTy4YeHHE TOCYAAPCTBEHHOM (MYHUIMIIAIBHOI) YCIYTH B colManbHO chepe.

(dactp 1.1 BBegena denepanbubiM 3akoHOM OT 13.07.2020 N 190-D3)

2. UnauBuyanbHas IporpaMMa COCTaBIII€TCS MCXO U3 OTPEOHOCTH IpaXk/1aHUHA B COLIMATIbHBIX
yCllyTax, IepecMaTpuBaeTCsl B 3aBUCUMOCTH OT U3MEHEHUS 3TON NOTPeOHOCTH, HO HE PEKEe YEM pa3 B TPU
roga. IlepecMoTp MHAMBUAYAIBHON IPOrPaMMBbI OCYILECTBIISETCS C YUETOM PE3YJIBTATOB PEATTM30BAHHOM
MHIUBUAYAIbHON MPOTPaMMBbl.

3. WunuBuayanbHas mporpamMma sl TpaXKJaHWHA WM €ro 3aKOHHOTO MPEACTABUTENS HMEET
pPEKOMEHIaTeIbHBIN XapakTep, IS MOCTABIIUKA COITUATBHBIX YCIIYT - 0053aTeNIbHBINA XapaKTep.

4. InauBuayanbHas IporpaMMa COCTaBIISIETCS B ABYX JK3EMIULIpax. DK3EMIULSIP MHANBHYyaIbHOU
MIPOrpaMMbl, MOANMCAHHBIM YHIOJHOMOYEHHBIM OpraHoM cyobekta Poccuiickoit ®enepauun wuim
YIIOJTHOMOYEHHOM OpraHu3anuel, nepegaercsa rpakaaHuHy WIK €ro 3aKOHHOMY IPEACTABUTEIIO B CPOK
He Oojee yeM necsaThb pabouumx AHEH CO JHSA IOJA4YM 3asBICHUSA TPaKAAHMHA O IPEJOCTaBICHUU
COLIMAJILHOTO  OOCITyXHBaHHUA. BTOpoil »K3eMIUIsp WHAMBHIAYAIbHOM MpPOTrpaMMbl OCTaeTcs B
YIOJTHOMOYEHHOM oprane cyobekTa Poccuiickoit denepanyuy Uil B yHOJHOMOYEHHON OpraHU3aIuu.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cnydae u3MEHEHMs MeCTa JKUTEIbCTBA I0JydaTels COLUAIBHBIX YCIyl WHAMBUAYaJbHas
IporpamMmMa, COCTaBJIEHHas IO IPEXHEMY MECTY HUTEIbCTBA, COXpPaHSAET CBOE JeicTBUe B oObeMe
IIEPEYHsl COLUAIBbHBIX YCIYyT, YCTAaHOBIEHHOIO B cyOobekre Poccuiickoit denepanny no HOBOMY MECTY
JKUTEJIbCTBA, 10 COCTABJIECHUS MHINBHIYaJIbHOW IIPOrPaMMBbl II0 HOBOMY MECTY JKUTEIIBCTBA B CPOKH U B
MIOPSIAKE, KOTOPBIE YCTAHOBJIEHBI HACTOSIIEH CTaThEN.

Cratba 17. D,OFOBOp O npenocTaBieHNU counaribHbIX ycnyr

1. CounasibHbI€ YCIYTH MPEIOCTABIISIIOTCA IPAKIaHUHY HA OCHOBAHHUH JOTOBOPA O MPEIOCTaBICHUU
COLIMAJIBHBIX YCIYT, 3aKJI0YaeMOro MeXAy MOCTAaBIIMKOM COLIMAJIBHBIX YCIYT M TPaKJaHUHOM WU €ro
3aKOHHBIM MPEACTaBUTEIEM, B T€YCHHUE CYTOK C JIaThl MPEACTaBICHUS WHIMBUIYATIbHOW MPOrPaMMBbI
MOCTABIIUKY COLUATBHBIX YCIIYT.

2. CyHIGCTBCHHI)IMI/I YCJIOBUAMU JOOTOBOpa O HNPCAOCTABJICHUMU COLUAJIBHBIX YCIYTI' ABJIAKOTCA
IIOJIOKCHUS, OIIPCACIICHHBIC HH,HHBH,HyaHBHOﬁ HpOFpaMMOﬁ, a TAKXC CTOUMOCTb COLMAJIBHBIX YCIIYI' B
cirydac, €CJIM OHU NPCAO0CTABJIAIOTCSA 3a IJIaTy WM YaCTUYHYIO I1J1aTy.

3. OTHoLIEHUs, CBA3aHHBIE C MCIOJHEHHEM JOrOBOpPAa O IPENOCTABICHHUU COLMAJIBHBIX YCIYT,
PEryJaupyroTCsl B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickont denepannu.

Cratba 18. OTKa3 oT counanbHOro o6cnyxnBaHus, counanbHOn ycnyru

1. I'paknaHuH WM €ro 3aKOHHBIM MPEICTaBUTENb MMEET IPaBO OTKa3aTbCsl OT COLIMAIBHOTO
o0CITy>)KuBaHMs, coluanbHo yciyru. Otka3 odopmisiercs B NUCBMEHHOM (opMe U BHOCHTCS B
MHIUBUAYAJIbHYIO IPOrpaMMy.

2. Otka3 mostydaTrensl COLMAJIBHBIX YCIYr WM €r0 3aKOHHOI'O NPEICTABUTENS OT COLUAIBHOIO
00CITy’KMBaHMs, COIMAJIbHON YCIYrM OCBOOOXKJAeT YNOJHOMOYEHHBIH opraH cyOwbekta Poccuiickoit
@denepanuy U MOCTABIIMKOB COLMAIBHBIX YCIYI OT OTBETCTBEHHOCTH 3a IIPEAOCTABIEHUE COLUAIBLHOIO
00CITyKUBaHUS, COUAIBHON YCITYTH.

3. I'pakpaHuHy WIH TOJY4aTeNi0 COLMAIbHBIX YCIYr MOXXET OBbITh OTKa3aHO, B TOM 4YHCIE
BPEMEHHO, B IMPENOCTABICHUN COLMAIBHBIX YCIyr B CTallMOHApHOW (opme B CBS3M C HaJIUYUEM
MEIMIMHCKUX IPOTUBOIIOKA3aHUM, TIepeyeHb KOTOPbIX YyTBEp)KIaeTrcs (eaepanbHbIM — OpraHoM
HCIIOJIHUTENIBHON BJIAcTH, OCYIIECTBISIOMUM (DYHKIMHU MO BBIPAOOTKE U pealn3allii rocyAapCTBEHHOU
NOJUTUKM M HOPMAaTUBHO-TIPABOBOMY PpErYJIHMPOBaHUIO B cdepe 3apaBooxpaHeHus. Takoi oTka3
BO3MOXXEH TOJIbKO MPH HAJUYUM COOTBETCTBYIOIIETO 3aKJIIOUEHUS YIOJIHOMOUYEHHOM METUIIMHCKOM
OpraHM3alHH.

masa 6. POPMbl COLIMAJIbHOIO OBCITYXXUBAHUA, BUAbI
COUUAJIbHbIX YCIYT

CraTtba 19. ®opMbl coumanbHOro o6cnyxmBaHus

1. CoumanpHbIe YCIYTH MPEIOCTABISIOTCS UX TMOTydaTeasM B (OpMe COIMATBLHOTO OOCTYKUBAHUS
Ha JIOMY, WIH B MOJYCTAIllHOHAPHOHN (hopMe, WK B CTAIlHOHAPHOH (hopMme.
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2. CouuanbHble YCIYrd B MOJYCTAallMOHAPHOW (opMe MPEeNOCTaBIAIOTCS HX MOJy4yaTelsiM
OpraHu3aIyel CoOUaIbHOTO O0CITYKUBAaHUS B ONIPEACIICHHOE BPEMSI CYTOK.

3. CoumanpHble YCIYIH B CTallMOHApHOM (opMe NpPenOCTaBISAIOTCA HUX MOJy4yaTessiM IMpu
IIOCTOSIHHOM, BpEMEHHOM (Ha CPOK, OIIPEIEIICHHBIN UHIMBUyaJIbHOW TPOrpaMMOI) U MSTHIHEBHOM (B
HEZIeNI0) KPYIJIOCYTOUYHOM IMPOKMBAHWU B OPraHU3allMd COLUMANbHOrO oOciyxuBanus. [lomydarenu
COLIMATIBHBIX YCIYT B CTallMOHApHOW (opMe OOECIEeUMBAIOTCS KWIBIMU TMOMEHICHUSIMH, a TaKXke
MOMEIIEHUSIMU ISl MPEIOCTABICHUS BUIOB COLIMAIBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu 1 - 7
crathu 20 Hacrosero OeaepanbHOTO 3aKOHA.

4. Ilpu mpenocTaBiIeHUH COIMAIBHBIX YCIYr B MOJYCTAallMOHAPHOW (hopMe WM B CTAllMOHAPHOM
(dhopMe TOKHBI OBITh 00ECIICUCHBI:

1) BO3MOJXHOCTb COIIPOBOXIACHUA TIIOJIy4YaTC]si COHHUAIBbHBIX YCIYyr IIpU TCEPCABUKCHHUU 110
TCPPUTOPUN OpraHu3aliii COLUAJIBHOI'O O6C.Hy}KI/IBaHI/I$I, a TaxKiKC IIpU IOJb30BaHUH YCIyraMu,
npeaoCTaBIACMbIMU TaKkoM opraHmauHeﬁ;

2) BO3MOXXHOCTb JUISI CaMOCTOSITEIBHOIO IEPEABMKEHMSI 110 TEPPUTOPUU  OpraHU3aLMU
COLIMAJILHOTO OOCITYKUBaHHUsI, BXOJ[a, BBIXO/Ia U MEPEMEILEHUSI BHYTPU TaKOW OpraHu3anuu (B TOM YHCIe
JUISL TIEPEBUKEHUSI B KpECIax-KoJsICKax), JUIsl OT/AbIXa B CHJAAYEM IIOJIOKEHHM, a TaKKE€ JIOCTYIIHOE
pasMernienre 000pyA0BaHUs U HOcUTeIeH nHpopManuu;

3) nyOnaupoBaHHE TEKCTOBBIX COOOIIEHWN TOJIOCOBBIMU COOOIIEHUSMH, OCHAIIEHUE OpraHU3aAINH
COLIMAJILHOTO OOCIY)KMBAaHUS 3HAKaMH, BBIMOJTHEHHBIMU pelibeHO-ToueuHbIM mpudToM bpaiins,
03HAaKOMJIEHUE C UX IIOMOIIbIO C HAMHUCSIMU, 3HAKaMU U UHOM TEKCTOBOM U rpaduueckoi nHpopmaruen
Ha TEppPUTOPUU TakOW OpraHu3alMd, a TakXke JOMYCK TU(IOCYpIONepeBOIUNKa, JOMYCK
co0aKk-pOBOHUKOB;

4) nyOGnupoBaHHE TOJIOCOBOW HH(OpManuu TeKCTOBOM HHopManued, HagnucaMud U (WIN)
CBETOBBIMH CHTHAJIaMH, HH(HOPMHUPOBAHHE O MPEIOCTABISIEMBIX COITUABHBIX YCIyraX ¢ UCIOJIb30BaHUEM
PYCCKOT0 )ECTOBOTI'O s3bIKa (Cyp/onepeBoa), 10MyCK Cyp1oNepeBOIUNKa;

5) oka3aHue MHBIX BUJIOB TOCTOPOHHEHN MOMOIITH.

5. T'paxnane M3 ymcnaa JMl, OCBOOOKIAEMBIX M3 MECT JIHILEHHs CBOOONbI, 32 KOTOPHIMU B
COOTBETCTBHUH C 3aKOHOaTenbCcTBOM Poccniickoit denepanuy yCTaHOBJIEH aIMUHUCTPATUBHBIN HAA30p U
KOTOPBbIE€ YAaCTHUYHO WJIM IOJHOCTBIO YTPAaTHIIM CIIOCOOHOCTh K CaMOOOCITY)KMBAaHUIO, IPU OTCYTCTBUHU
MEIUILMHCKUX TMPOTUBONOKA3aHUM W 10 HUX JINYHOMY 3asBJICHUIO NPHUHUMAIOTCS HAa COLMAIBHOE
OOCITy’)KHBaHHE B CTAI[MOHApHBIE OPraHU3AlMH COIMAJIBHOIO OOCIYKMBAaHHS CO CIEIHAIbHBIM
COLIMAJIbHBIM OOCIY)KMBAaHWEM B TMOPSJAKE, YCTAHOBJIEHHOM HOPMAaTHBHBIMU IPAaBOBBIMU aKTaMU
cyobexToB Poccuiickoit denepanuu.

6. Bompocel mpuema B CTallMOHApHBIE OPTaHMU3AIMU COIMAILHOTO OOCITY>KMBAaHUSI M BBIMHCKA U3
TaKuX  OpraHu3aludid  JUL, CTPAJAOIIMX  I[CUXUYECKUMH  pPacCTPOMCTBAMHU,  PETYIUPYIOTCS
3akoHoJaTenbcTBOM Poccniickoit denepany 0 NCUMXUATPUUECKON MOMOIIIH.

CraTtbsa 20. Bugbl coumanbHbIX yCnyr
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HonyanemIM COLNUAIIBHBIX YCIIYI C YYCTOM UX MHAUBUAYAJIBbHBIX HOTpG6HOCT€I>i MPEaAOCTAaBIAKOTCA
CJICAYIOKUC BUAbI CONUAJIBHBIX YCIIYT:

1) couumanbHO-OBITOBBIE, HANpPAaBICHHbIE Ha NOJJAEP)KAHUE JKU3HEAEATE]BHOCTU IOJydaresnen
COILIMANIBHBIX YCIIYT B OBITY;

2) couManbHO-MEIUIIMHCKUE, HAlpaBiCHHbIE Ha TMOJJAEpPKaHHE U COXPAaHEHHE 3JI0POBbSA
MoJy4yaTesie COLMAIbHBIX YCIYI TyTeM OpraHu3allid yXOJa, OKa3aHUsl COACHCTBUSA B INPOBEIACHUU
03I0POBUTEIIBLHBIX MEPONPUITHI, CHCTEMAaTHYECKOT'0 HAOIIOACHUS 32 MOJIy4aTeIsIMU COLIUATIBHBIX YCIYT
JUTSI BBISIBJICHUS! OTKJIOHEHHUM B COCTOSIHUU UX 3]I0POBBS;

3) COIHAIBHO-IICUXOJIOIMYCCKUE, MNPEAyCMaTpHUBAOIIUE OKa3aHUE IIOMOIIM B KOPPCKIHU
IICUXOJIOTUYCCKOI'O COCTOSAHUA HOquaTeﬂefI COMAJIBHBIX YCIYT IJIA agalnTalund B COILTMAIIbHOM cpeac, B
TOM YHCJIEe OKa3aHHE IICUXO0J0IrMIeCKOn IIoMOIIM1 aHOHMMHO C HCIIOJIb30BAHHUCM TGHG(I)OHa JOBCPHUA;

4) conuanbHO-TIEarOrMYeCKUe, HampaBIeHHbIE HAa TPOQHIAKTUKY OTKJIOHEHUH B TOBEICHHUU H
Pa3BUTHM JINYHOCTHU TOJTyyaTeel COUUaNIbHBIX yCIyr, JOPMUPOBAHUE Y HUX MO3UTUBHBIX UHTEPECOB (B
TOM 4HCIIe B cepe Jocyra), OpraHU3alMIo UX JI0Cyra, OKa3aHHe MOMOIIH CEMbE B BOCIIUTAHUY JIETEHl;

5) couuaibHO-TPYIOBBIE, HAllpaBJIEHHbIE HAa OKa3aHUE IOMOIIYU B TPYIOYCTPOMCTBE U B PELICHUU
JPYTUX Ipo0JieM, CBSI3aHHBIX C TPYJOBOM ajanTauuei;

6) COUAJIbHO-TIPABOBLIC, HAIIPABJICHHBIC HA OKa3aHUC ITOMOIIU B IMOJTYUYCHUH HOPUAUYCCKUX YCIIVT,
B TOM YHCJIC 6CCHJ18,THO, B 3alIMUTC IMPaB U 3aKOHHBIX UHTCPECCOB HOHy‘I&TGHGfI COMAJIBHBIX YCIIYT;

7) YCIyru B ICJIAX MOBBIICHUS KOMMYHUKATUBHOTI'O ITOTCHIIMAJIA nonyaneneﬁ COLMAJIbHBIX YCIIYT,
HMCIOIIUX OTpaHUYCHUA JKUZHCACATCIIBHOCTH, B TOM YHUCJIC I[CTCI\/II-I/IHBaJ'II/II[OB;

8) cpoUHbIEe COlMATIbHbBIE YCIYTH.

CraTtbsa 21. CpoyHble coumnanbHble ycnyru

1. CpouHble coManbHble YCIYrH BKIIOYAIOT B CEOsL:

1) oOecnieueHre GecriyaTHBIM TOPSIYMM MUTAHUEM UM HA0OpaMu POAYKTOB;

2) obecrieueHne OJIeK A0, 00YBBIO M IPYTUMU NpeIMETaMU EPBOil HEOOXOAUMOCTH;
3) comeiicTBUE B IOJIYYCHUU BPEMEHHOTO KHJIOTO TTIOMEIICHUS;

4) coxeiicTBHE B NOJyUYEHUH IOPUANUECKON TOMOIIM B LENAX 3alUTHI IPaB U 3aKOHHBIX MHTEPECOB
MoJTy4aTesIed COUaIbHbIX YCIIYT;

5) coxeiicTBHE B NOJYYEHUU SKCTPEHHOW IICHXOJIOTMYECKOM MOMOLIM C NPUBIEYEHHEM K 3TOH
paloTe IICUXOJIOTOB U CBSIEHHOCIYKUTENEH;

6) HHBIC CPOYHBIC COLIUAJIbBHBIC YCIIYTH.

2. IlpenocraBieHue CpPOYHBIX COLHAIBHBIX YCIYr B LEIAX OKa3aHWS HEOTIOKHOW IMOMOILIH
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OCYIIECTBJISIETCS. B CPOKH, OOYCJIOBJICHHBIC HY)KJIA€MOCTBIO IIOJy4yaTelnsl COIMAIbHBIX YCIyr, Oe3
COCTABJICHHMSI HWHJMBHAyaJIbHOM TIpOrpaMmbl M 0€3 3aKIIOYeHHs JOTrOBOpa O MPEIOCTaBICHUU
COIMAJIbHBIX yciIyr. OCHOBaHUEM JIJIs1 IPEIOCTABICHUS CPOYHBIX COLMAIBHBIX YCIYT ABJISETCS 3a4BICHUE
MOJIy4aTelisi COLMAIbHBIX YCIYT, a TaKXkKe MOJIydYeHHE OT MEAMIIMHCKHUX, 00pa30BaTENIbHBIX WM MHBIX
OpraHu3anyii, He BXOISIIMX B CHCTEMY COLMAIBHOIO OOCIY)XMBaHUsA, WH(pOpMAlUM O TpakKaaHaX,
HYXJAIOLIKUXCS B IMPEJOCTABICHUU CPOYHBIX COLMAJbHBIX yciyr. lloaTBepxkaeHueM npenocTaBieHUs
CPOYHBIX COIMAIBHBIX YCIYT SBISIETCS aKT O TMPENOCTABICHUH CPOYHBIX COIMAIBHBIX YCIYT,
COJIEPIKAILMI CBEICHUS O IOJy4YaTesie U MOCTABLIMKE ATUX YCIYr, BUJAX IPEIOCTABICHHBIX CPOYHBIX
COIMAJIBHBIX YCIIYT, CPOKAX, JIaTe€ U 00 YCIOBUAX MX IMPEAOCTaBICHUA. AKT O IPEIOCTABICHUN CPOUHBIX
COLMAJIbHBIX YCIIYT NOATBEPKIAAETCSA IMOAMNKUCHIO UX MOJIydaTesl.

Cratba 22. CopenctBue B NpenocTaBrieHUM MeAULUMHCKOW, MNCUXONOrn4ecKom,
neparorm4yecKon, pMaNYecKomn, counarnbHON NOMOLLM, He OTHOCSILLENCA K couuanbHbIM
ycnyram (coumanbHoe conpoBoXxaeHue)

1. Ilpy HEOOXOAMMOCTH Tpak/laHaM, B TOM YHCJIE POIUTENSAM, ONEKyHaM, IMOMEYUTENSIM, UHBIM
3aKOHHBIM TPEACTABUTEIISIM HECOBEPIICHHOJIETHUX JIETeH, OKa3bIBACTCS COACHCTBHE B MPEAOCTABICHUU
MEIUIMHCKOM, TICUXOJIOTMYECKOM, NEJarorM4ecKod, KPUANYECKONW, COLHAIBHOM IOMOIIM, HE
OTHOCSIIENCS K COIIMAIbHBIM YCIIyTaM (COLMaIbHOE COMPOBOXKICHHE).

2. CouuanbHOE COIPOBOXKJIEHHUE OCYILECTBISETCS IYTEM IPUBJICYEHUS  OpraHU3aluil,
IIPEJOCTABIIAIONIMX TAKyl0 IOMOIb, HA OCHOBE MEXBEJOMCTBEHHOI'O B3aMMOJEHCTBHS B COOTBETCTBUU
co cratbeil 28 Hactosmero denepaqbHOro 3akoHa. MeponpusaTus MO COLUUAIBHOMY COIPOBOXKIECHUIO
OTpaXKaroTCsl B MHAUBUYaIbHOI ITporpamMmme.

Masa 7. OPFAHU3AUNA NPEOOCTABJIEHUA COLUUATIBbHBIX YCNYT
CraTtba 23. OpraHmsaumm coumanbHOro oocnyxmBaHums

1. OpraHI/BaHI/IS{MI/I COHaJIbHOTO O6CJ'Iy>KI/IBaHI/I5{ ABJIAOTCA OpraHu3anuvn, OCYIICCTBIIAIOIINC
COIMaJIbHOC 06CJ'IY)KI/IB3HI/I€ Ha J0MY, IMOJIYCTAllMOHAPHOC COLHAJIBHOC O6CJ'Iy7KI/IBaHI/I€, CTallUOHApHOC
COMaJIbHOC O6CJIy>I(I/IBaHI/Ie.

2. Opranuzanuu COUATBLHOTO 00CITy)XKHUBaHUA B cyObekTax Poccuiickoit denepanun co3narTcs U
JEUCTBYIOT C YYETOM METOJMYECKUX PEKOMEHJAIUil 1Mo pacueTy noTpedHocTel cyobekToB Poccuiickoit
®denepaii B pa3BUTUHU CETU OPraHU3aLUN COIIMAIBHOTO OOCITY)KMBaHHUS U B COOTBETCTBUU C MpPaBUIaMU
OpraHu3alMy  JEATENIbHOCTH  OpraHM3allMil  COIMAbHOIO  OOCHY)KMBaHMSA, HUX  CTPYKTYPHBIX
MOJIpa3IeJICHHIA.

3.B roCyJapCTBCHHBIX OpPraHU3alugaX COLMUAJIBHOI'O OGCJ’Iy}KI/IBaHI/IH CO3AAar0TCA MOMNCYHUTCIBbCKUC
COBECTHI.

4, CprKTypa, MOpAA0K q)OpMI/IpOBaHI/ISI, CpOK HOJ'IHOMO‘-IPIIZ, KOMIICTCHI WA IOIICYUTCIHCKOI'O
COBCTa W TMOPAAOK TIIPHHATHA HM peHIeHI/Iﬁ OMMPECACIIAIOTCA YCTAaBOM OpraHu3aiuyd COIHAJIBHOT'O
O6CJ'Iy)KI/IBaHI/I$I B COOTBETICTBHHU C 3aKOHOAATENIhCTBOM Poccuiickoi d)e;[epaunn Ha OCHOBAaHHUHU
MMPUMEPHOT'O MOJOXKCHHUSA O MMOMCYUTECIBCKOM COBETE OPraHMU3alu COUaJIbHOro O6CJ'Iy>KI/IBaHI/I$I.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

Cratba 23.1. Hes3aBucumas oOuUeHKa KayecTBa YCJIOBUW OKasaHuAa ycnyr
opraHusaumsiMu couuanbHOro obcnyxmBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumas oOIleHKa KadecTBa YCJIOBUH OKa3aHHUA YCIyr OPTaHU3AIUSAMH COLHAJIHLHOTO
o0CIy)XKMBaHHs SBJIIETCS OXHOW u3 (opM OOLIECTBEHHOrO KOHTPOJS M MPOBOAMTCS B IENAX
MPEJOCTABICHUS MOMyYaTessIM COLMAIBHBIX YCIyr MH(GOPMAIMK O KauyeCTBE YCIOBUH OKa3aHUS yCIyT
OpraHM3aLUSIMHU COIIHATIBHOTO OOCITYKUBAHHSI, @ TAK)KE B LIEJISAX MOBBIIICHNS KaUeCTBA UX JICSTEIbHOCTH.
(uactb 1 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

2. HesaBucumasi olleHKa KadyecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3alUsMU COIUAIBHOTO
o0CITyKMBaHUS MPEIyCMATPUBACT OICHKY YCJIOBHI OKa3aHHS YCIYT MO TaKUM OOIIUM KPUTEPHSIM, KakK
OTKPBITOCTh U JOCTYIHOCTH MHGOpMaIuu 00 opraHu3aiuu COUaIbHOr0 00CTyKUBaHUS; KOM(POPTHOCTD
YCJIOBHH MPEIOCTABICHHS COIMATIBHBIX YCIYr, B TOM YHCIE BPEMS OXUJAHUS TPEIOCTABICHUS YCIYT;
IOOPOKENATENbHOCTh, BEXJIMBOCTh  PAOOTHUKOB  OpraHU3allMd  COIMAIBHOTO  OOCTYXKUBaHUS;
YOBJIETBOPEHHOCTh KaY€CTBOM YCJIOBUM OKa3aHUs YCIIYT, a TAK)KE TOCTYIMHOCTD YCIIYT JIJIsl MHBAJIUJIOB.
(uacts 2 B pen. denepanbuoro 3akoHa ot 05.12.2017 N 392-D3)

3. HesaBucumasi olieHKa KadecTBa YCJIOBMM OKa3aHUS YCIyr OpPraHU3alUsIMU COLHUAIBHOIO
oOCITyKMBaHHUSI TPOBOJUTCS B COOTBETCTBUHU C MOJIOKEHHUSAMH HacTosimed crtatbu. [Ipu mpoBeneHuu
HE3aBHUCHUMOM OIICHKM KaueCTBa YCJIOBUN OKa3aHHs yCIyT OpPraHU3alUsMHU COLUAIBLHOTO OOCTY>KMBaHUS
UCHoNb3yeTcss  obmenoctynHas uHpopManuss 00 OpraHu3alusax COIHAIBLHOTO  OOCITYXKHUBaHHUS,
pa3Meniaemast Tak:ke B (POpMe OTKPBITBIX JIAHHBIX.

(uactsb 3 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B menax co3pmaHus ycinoBUW IS OpraHU3allUM MPOBEIACHUS HE3aBUCUMOI OLIEHKM KauyecTBa
YCIIOBUHM OKa3aHUs yCIYTr OpraHu3alysIMU COLIMAIBHOTO OOCITYKUBaHUS:

1) OOmectBenHas manata Poccuiickoii ®enepanun 1o oOpallieHHI0  YMOJIHOMOYEHHOTO
(dbenepaibHOrO0 OpraHa MCIOJHHUTEIILHON BJIACTU HE TO3JHEE YeM B MECSUYHBIM CPOK CO JIHS TOJYUCHHS
yKa3aHHOTO oOpaieHuss ¢GopMUpyeT H3 4YHcla MPEACTaBUTENEH OOIIEepOCCHHCKUX OOIECTBEHHBIX
OpraHu3aluii, CO3aHHBIX B IEJAX 3allUThl TPaB ¥ HHTEPECOB TpaxaaH, OOIIEPOCCUNUCKHUX
OOIIECTBEHHBIX OOBEAMHEHUN WHBAIUAOB, OOIIEPOCCUICKUX OOIIECTBEHHBIX OpraHHM3aIMii BETEpaHOB
OOIIIECTBEHHBI COBET IO TMPOBEJCHHUIO HE3aBUCHUMOW OIICHKHM KadyeCcTBa YCJIOBHM OKa3aHUsSl YCIyT
OpraHMU3aIMsIMH COLUATBHOTO 00CTYKUBAHUS, yUpeauTelleM KOTophIX siBnsieTcst Poccuiickas denepanus,
a Tak)Ke HEroCyJapCTBEHHBIMH OPTaHHW3alUSIMH COIHUAIBHOTO OOCIY)KMBAHHUS, KOTOPHIE OKa3bIBAIOT
collMaJbHBIC YCIYTH 3a CUET CPEACTB deaepanbHOro OI0KeTa, U yTBEpKAaeT ero coctaB. OOIIeCTBeHHAS
nanata Poccuiickoit @enepanun nHPOPMUPYET YITOJHOMOYCHHBINH (PeepanbHbIi OpTaH UCTIOTHUTEIBHON
BJIACTH O COCTaBe CO3JAaHHOTO IMPH 3TOM OpraHe OOIIECTBEHHOTO COBETA MO MPOBEACHHUIO HE3aBUCHUMOM
OIICHKMA Ka4yecTBa YCIOBUW OKa3aHWs YCIYr OpPTaHHW3aldsIMH COIMAIbHOTO oOciykuBaHus. [lepeueHpb
OpraHM3aIfi COIUANTBHOTO 00CTYKUBAHUS, B OTHOIICHUN KOTOPBIX HE IPOBOAUTCS HE3aBUCHMAsl OI[EHKA
KauecTBa YCJIOBHM OKa3aHUS WMHU YCIYT, YTBEPXKIACTCS YIOJTHOMOYEHHBIM (perepaibHbIM OpraHoM
WCIIOJTHUTENILHOM BIACTH C MIPEIBAPUTEIHLHBIM 00CYKIEHIUEM Ha OOIIECTBEHHOM COBETE IO MPOBEACHUIO
HE3aBHUCHUMOM OIICHKU KaueCTBa YCIOBHI OKa3aHMsI YCIYT OpraHU3AIUsIMU COITHATBHOTO OOCTYKUBaHMS;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

2) obmiecTBeHHBIE MayiaThl CyObekToB Poccuiickoit denepanuu 1Mo oOpanieHUIo yIoJIHOMOYCHHBIX
OpraHOB MCIOJIHHUTEIBHOM BlacTu cy0bekToB Poccuiickoit denepanuy He MO3HEE YeM B MECSUHBIN CPOK
CO [JHS TOJIyYEHHUS yKa3aHHOTO oOpaiieHus (GOpMUPYIOT W3 4MCIa MPEeACTaBUTENeH OO0IIeCTBEHHBIX
OpraHu3aIfii, CO3aHHBIX B LENSAX 3AIIUTHI IIPAB U MHTEPECOB IPa)KAaH, OOIMIECTBEHHBIX OO0BbEAMHEHHH
WHBAJINI0B, OOIIECTBEHHBIX OpraHU3alii BETEPaHOB OOILIECTBEHHBIE COBETHl IO IPOBEICHUIO
HE3aBHCHMOM OLIEHKU KauyeCTBa yCIOBHMM OKa3aHUs YCIYyI OpraHU3alUsMU COLMAIBHOIO OOCIYKUBAHUS,
KOTOpBIE PACIIOJIOKEHBI HA TEPPUTOpUIX cyOBekToB Poccuiickoit deaepanuu U yupeauTensiMi KOTOPBIX
ABISIOTCS  CyOBeKkThl Poccuiickoit ®enepanmu, a Takke HETOCYIapCTBEHHBIMH OpraHU3alUsIMU
COLIMAJILHOTO OOCTY)KUBaHUS, KOTOPbIE OKAa3bIBAIOT COIMAJIbHBIE YCIYTH 3a CYeT OIOKETHBIX
ACCUTHOBaHMM OrokeToB cyObekToB Poccuiickoit ®exepaunu, W yTBEPXKIAIOT UX COCTaB.
OO6mecTBeHHBIC TIANaThl CyOBeKTOB Poccuiickoit deneparinn nHGOPMHUPYIOT OpPraHbl TOCYIapCTBEHHON
Biactu cyopektoB Poccuiickoit dexepanyuu 0 cocTaBe CO3JaHHBIX IPU 3TUX OpraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJACHUIO HE3aBUCHUMOW OLEHKM KayecTBa YCIIOBUM OKa3aHUs YCIYr OpraHU3aALMSIMU
COLIMAJILHOTO 00CTYKUBAHUSI.

(uactsb 5 B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOI'O COBETa IO IPOBEJIECHUIO HE3aBUCHUMOI OLEHKM KadecTBa YCIIOBUM
OKa3aHMs YCIyr OpraHu3alUsIMH COLMAIbHOIO OOCIIY)XKHBaHUS (Jajiee - OOILIECTBEHHBI COBET IO
HE3aBUCHMOHM OIIGHKE KadecTBa) YTBEPXKAAeTCs CpokoM Ha Tpu roxa. Ilpm ¢opmupoBanumn
OOIIIECTBEHHOTO COBETA I10 HE3aBHCHMOM OLIEHKE KauecTBa Ha HOBBIM CPOK OCYILECTBIIAETCS U3MEHEHUE
HE MEHee TPEeTH €ro cocraBa. B cocraB oOIIECTBEHHOIO COBETa 10 HE3aBHCHMOM OLIEHKE KauecTBa HE
MOTYT BXOJUTb NPEACTABUTEIU OPIaHOB TOCYIAPCTBEHHOM BIIACTH, OOLIECTBEHHBIX OOBEIMHEHUH,
OCYIIECTBISIIONINX JEATEIBHOCTh B Cpepe COLUAIBHOTO OOCITY)KUBAHHS, a TaKKe PYKOBOAMUTENH (MX
3aMECTUTENN) U PAOOTHUKHU OpraHU3alMi couuanbHOro oocmyxuBanus. [Ipu 3ToM o01iecTBEHHbIN COBET
[0 HE3aBUCHMOH OIIEHKE KauyecTBa IMpPHUBJIEKaeT K CBOeH paboTe MpeacTaBUTeNe OOIIECTBEHHBIX
00bEIMHEHNH, OCYIECTBIAIOUINX JESITEIbHOCTh B Chepe COLUATBHOIO OOCITyKUBAHU, OOIECTBEHHOM
nanatsl JUIsl 00CyX/1eHHs U (OPMUPOBAHUS PE3YyIbTATOB TaKOW OLIEHKH. YHCIIO 4IEHOB OOIECTBEHHOTO
COBeTa I0 HE3aBUCHUMOW OIIEHKE KadyecTBa HE MOXET ObIThb MEHee ueM MATh 4eJOBeK. YJeHB
OOIIIECTBEHHOTO COBETa 110 HE3aBUCHUMOW OLIEHKE KayecTBa OCYIIECTBIISIOT CBOKO JEATENBHOCTh Ha
o0IIecTBEeHHbIX Hauanax. MHpopmanus o AeaTelbHOCTH COOTBETCTBYIOLIET0 OOIIECTBEHHOTO COBETA IO
HE3aBHUCHUMOM OIIEHKE KadecTBa MOJICKUT pasMmenieHuio B cetu "MHtepHer" Ha oduIMaIbHOM caiTe
COOTBETCTBEHHO  YIIOJHOMOYEHHOrO (peiepalbHOr0 OpraHa MCIOJHUTENBHOW BJIAacTH, OpraHa
HCIIOJIHUTENBbHOM BiacTu cyobekTa Poccuiickoit denepannu.

(uactb 5.1 BBengena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Tlomoxxenre 00 OOIIECTBEHHOM COBETE IO HE3aBHCHMOI OIEHKE KadyecTBa YTBEPXKIAETCS
OpraHoOM I'OCYJapCTBEHHOM BIIACTH, IIPU KOTOPOM CO3/1aH YKa3aHHBINA OOIIECTBEHHBIH COBET.
(dactp 5.2 BBeaeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. [lokazaTenu, xapakTepu3yrole o0IIue KPUTEPUU OLIEHKHU KauyecTBa YCJIOBUN OKa3aHUS YCIyT
opranmusanvsiMy COLMAJIbBHOI'O O6CJ'Iy>KI/IBaHI/I$[, B OTHOIICHHHU KOTOPBIX IMPOBOJUTCA HE3aBUCHUMaAs OLICHKA
KayecTBa YCJIOBHM OKa3aHUS MMHU YCIYT, YCTAHABIUBAIOTCS YIMOJHOMOUYEHHBIM (hefepaibHbIM OpraHOM
WCIIOJIHUTENIHOM BJIACTH € MPEIBAPUTENbHBIM 00CYKICHHEM Ha 00IIECTBEHHOM COBETE MO0 HE3aBUCUMOM
OLIEHKE KauecTBa.

(uactsb 6 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuny. - @enepanbhbiii 3akoH ot 05.12.2017 N 392-03.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

9. HesaBucumas OIleHKa KadecTBa YCJIOBHUH OKa3aHHUs YCIYr OpPraHU3AlMAMHU COIMAIBHOTO
O6CJIy)KI/IBaHI/I$I MMPOBOAUTCHA O6H_I€CTBCHHBIMI/I COBETAMH IO HE3aBHUCHUMOM OLICHKEC Ka4yC€CTBa HC 4Yalll€ 4Y€M
OJIVH a3 B TOJI ¥ HE PEXe YeM OJIMH pa3 B TP IoJla B OTHOLICHUH OJHOHN M TOH K€ OpraHU3alny.

(uactb 9 B pen. enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OOwiecTBEHHBIE COBETHI 10 HE3ABUCUMOI OI[EHKE KayecTBa:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) OnmpeaAC/IAI0T ICPEYHU OpFaHI/ISaHI/Iﬁ COIIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I, B OTHOHICHHUH KOTOPBIX
MMPOBOAUTCA HC3aBUCHUMaAA OLICHKA,

2) IPUHUMAIOT Y4acTHE B PACCMOTPEHUHU TPOCKTOB JOKYMEHTAIMH O 3aKylKax paboT, ycuyr, a
TAKIKC IPOCKTOB TIOCYAAPCTBCHHBLIX KOHTPAKTOB, 3aK/IIIOYACMbIX YIIOJHOMOYCHHBIM @eﬂepaHLHLIM
OpPraHOM HCITOJHUTEIBHOHN BJIACTH, YIIOJTHOMOUCHHBIMU OpraHamMu cyobekToB Poccuiickoit denepariyu ¢
OpraHM3aIyei, KoTopas oCyliecTBIsIeT cOop U 0000IIeHre NHPOPMAITUU O KA4eCTBE YCIOBHI OKa3aHUs
yCIYT OpraHU3alUsIMHU COIIMATILHOTO OOCITY)KUBaHHUSI (Jajiee - OnepaTop);

(. 2 B pea. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpaTtui cuiy. - @enepanbbliii 3aKoH oT 05.12.2017 N 392-03;

4) OCyWIECTBISIOT HE3aBHCUMYIO OILIEHKY KauyecTBa YCJIOBHUH OKa3aHUS YCIYT OpraHU3aIHsIMH
COIIMAJIBHOTO OOCITYKMBaHU C Y4€TOM HH(OpPMALIUH, IPEACTABICHHON OIIEPaTOPOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) mpeAcTaBisAIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (elepanbHblii OpraH HCIOJIHUTEIbHON
BJIACTH, YIIOJIHOMOYEHHBIE Opranbl cyObekToB Poccuiickoii ®enepauuu pe3yabTaTbl HE3aBUCUMOU
OLIEHKM KayecTBa YCJIOBMH OKa3aHUS YCIYr OpraHu3alMsIMU COLMAIbHOTO OOCIYKMBAaHHs, a TaKkKe
MpeIoKEHUS 00 YIyUIIEeHUH KayecTBa UX JAESITEIbHOCTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

11. 3axmroueHne rocyJapCTBEHHBIX KOHTPAKTOB Ha BBINIOJIHEHUE paboT, OKa3aHUE yCIyr 10 cOopy U
00001meHn0 MHGOpPMAMM O KadyecTBE YCIOBUI OKa3aHUS YCIYr OpraHU3alUsIMH COLMAIBHOTO
00CITy’)KUBaHMsI OCYILECTBIIAETCSI B COOTBETCTBMM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanuu o
KOHTpPaKTHON cucteMe B cepe 3aKylnoK TOBApOB, padoT, yciayr A oOecreueHHsl TOCy1apCTBEHHBIX U
MYHULIMIAIBHBIX ~ HYXJA. YTIOJHOMOYEHHBbIM  (enepanbHblii OpraH  HCHOJHUTENIBHON  BIIACTH,
YIIOJIHOMOYEHHBIE OpraHbl TOCYJapCTBEHHON BiacTH cyOobekToB Poccuiickoit @enepanuun 1o
pe3ysibTaTaM 3aKJIIOUEHUs TOCYIapCTBEHHBIX KOHTPAKTOB OQOPMIISIIOT pelleHHe 00 OIpeneaeHUH
oreparopa, OTBETCTBEHHOIO 3a cOop M 00o0IieHne MHPOpPMaLMU O KauyecTBE YCIOBHM OKa3aHUS yCIyr
OpraHM3alMsIMHU COLMATIBHOTO O0CTYKHUBAHUS, a TAK)Ke MPU HEOOXOAUMOCTH MPEIOCTABIISAIOT ONEPaTopy
O0IIEOCTYTHYIO0 HH(POPMALIHIO O JeSITEIbHOCTH JaHHBIX OpTaHU3aIHi, GOPMHUPYEMYIO B COOTBETCTBUU C
rOCyJapCTBEHHON M BEJJOMCTBEHHOM CTaTUCTHYECKOW OTYETHOCTBIO (B CiIydae, €clM OHAa HE pa3MelleHa
Ha O(UIMATLHOM CaiiTe OpraHu3alyn).

(uactb 11 B pea. @eaepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBmias COOTBETCTBEHHO B YIOJTHOMOYEHHBIH (enepanbHbIii OpraH HCIOTHUTEIHHOU
BJIACTH, YIOJHOMOYEHHBIE OpraHbl CyObekToB Poccuiickoit denepannu uHGOpMaNUs O pe3ylbTarax
HE3aBHCHMOH OILIEHKH KauecTBa YCJOBHM OKa3aHHs YCIYT OpTraHU3allUsSIMH COIMAIBHOTO OOCITYKHBaHU
MTOJIC)KUT 00s13aTETbHOMY PACCMOTPEHUIO YKa3aHHBIMU OpTraHaMU B MECSTYHBINA CPOK M YIUTBIBACTCSI MU
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

npu BeIPabOTKE MEp TIO0 COBEPIICHCTBOBAHHIO JESITEIBHOCTH OPTaHU3AIlUi CONUAIBHOTO O0CITYy)KUBaHUS
Y OILICHKE JISATEIBHOCTH UX PYKOBOIUTEIICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Wudopmanus o pe3yiabTarax HE3aBUCHMOH OLIEHKM KadecTBa YCJIOBUH OKazaHUS YCIyT
OpraHU3aLMsIMH COLIUAIBHOTO 00CIYKUBAHUS Pa3MELIAETCsI COOTBETCTBEHHO:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynoaHoMO4eHHBIM (eaepaibHbIM OpPraHOM HCIIOJTHHUTEIBHOM BlAacTH Ha OQUIMAIBHOM caiiTe
JUIS  pa3MelIeHus WHQPOPMAIMM O TOCYJAapCTBEHHBIX M MYHUIUNAIBHBIX YUPEKICHUSX B CETH
"UnTepHet";

2) yNoJHOMOYEHHBIMH opraHamu cyOwbekToB Poccuiickoii ®denepanun Ha CBOMX OQHUIMAIbHBIX
caiitax M opUIMATIBLHOM caiTe i pa3MelleHUss UH()OPMAIMK O rOoCyJapCTBEHHBIX U MYHULIMIAIBHBIX
yupexaeHusx B cetu "Murepuer”.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

14. CocraB nHpOpMAIIUN O pe3yIbTaTaX HE3aBUCHMOW OIIEHKH KayeCTBa YCIOBHW OKa3aHHS yCIYT
OpraHu3alMsIMM COLMAIBHOTO OOCIYKUBaHMs, BKJIIOYas €JUHbIE TpeOoBaHMs K Takoil mHopMmauuu, u
MOPSIOK €€ pa3MEelIeHUsT Ha O(QUIIMATFHOM CalTe Ui pa3MelleHusl HHGOPMAIUK O TOCYIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUPEXKACHUAX B ceTu "MHTepHET" onpelnenstoTcs ynoJHoMo4YeHHbIM lIpaBurenscTBOM
Poccuiickoit @enepanuu genepaibHbIM OPraHOM UCIIOIHUTEIbHON BIACTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

15. YnonHOMOYeHHBIH (enepaabHbIii OpraH MCIOIHUTEIBHON BIIACTH, YIIOJTHOMOYECHHBIE OpPTaHbI
cyobekToB Poccuiickoit ®enepannu M OpraHu3alldd COLMAIBHOTO OOCTY)KMBaHUS OOECleuYHMBalOT Ha
cBOMX o(uUManbHbIX caiiTax B cetu "VHTepHET" TEXHMYECKYI0 BO3MOXHOCTb BBIPaKEHUS MHEHUMN
IIOJIy4aTENSIMHA YCIIYT U UHBIMU I'PaXaHaMHU O Ka4eCTBE YCIOBHI OKa3aHMs dTUX YCIIYT.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobmiofieHHeM MpoLeayp MPOBEIeHUsT HE3aBUCUMOM OIIEHKH KauecTBa YCIOBUMN
OKa3aHHsl YCIYyI OpraHU3alMsIMHU COIMAJIBLHOTO OOCITY)KMBAHUS OCYIIECTBJISIETCS B COOTBETCTBUHU C
3akoHoarenbeTBOM Pocceniickont denepanmu.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoauTenn ToCyJapCTBEHHBIX OpPraHM3aLUN  COIMAIBHOTO OOCITYKUBAaHHS HECYT
OTBETCTBEHHOCTH 3a HETPHHATHE MEp M0 YCTPAHEHUIO HEIOCTATKOB, BHISIBICHHBIX B X0/1€ HE3aBHCUMOM
OLIEHKM KayecTBa YCIIOBHHM OKa3aHMsA YCIyr OpraHHU3alUsAMH COLMAIBHOTO OOCITYXUBaHMS, B
COOTBETCTBHHM C TPYAOBBIM 3aKOHOJATEILCTBOM. B TpPYIOBBIX IIOTOBOpPAaX C PYKOBOIUTEISIMHU
OpraHu3alfii COIMAJIBHOTO OOCITYKMBAaHHS B TOKa3aTrelnu 3((EeKTUBHOCTH pabOThl PYKOBOIUTENEH
BKJTIOYAIOTCS PE3YJIbTAaThl HE3aBUCHMOM OIICHKH KayecTBa YCJIOBUH OKa3aHUS YCIYT OpPTaHU3alUSIMHU
COLIMAJIBHOTO OOCITY>KMBAaHUS U BBIIOJHEHUS IUIaHA MO YCTPAHEHHUIO HEIOCTATKOB, BBISBIEHHBIX B XOJI€
TaKOM OLIEHKH.

(uactp 17 BBenena denepanbubiM 3akoHOM 0T 05.12.2017 N 392-D3)

18. Pe3ynbrarel HE3aBUCHMMOW OLICHKM KadeCcTBAa YCJIOBMH OKa3aHUsA YCIYr OpraHU3alusMH
COILIMAJIBHOTO OOCITYXHBaHHs YUUTHIBAIOTCA NMPHU OLlEHKE 3()P(PEKTUBHOCTU NEATETBHOCTH PYKOBOIMTEIS
YIOJTHOMOYEHHOTO (elepaibHOT0 OpraHa HWCIOJHUTENbHON BIIACTH, BBICIIUX JOHKHOCTHBIX JIMII
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

(pykoBozauTeNel BBICIINX MCIOJIHUTENBHBIX OPraHOB rOCY/1apCTBEHHON BiacTH) cyObekToB Poccuiickoil
denepanyy 1 pyKOBOAMUTEIEH OPTaHOB HCIIOIHUTENBHOM BlacTh cyobekToB Poccuiickoit denepanmu.
(dactpb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CraTtbAa 24. UncpopmaLMOHHBbIE cucTeMbl B chepe coumanbHOro oé6cnyxmBaHus

1. HudopmammoHHeiMH cucTeMaMd B cdepe COIMHAIBHOTO OOCTYyXuBaHHS (maiee -
MH(OPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCA cOOp, XpaHEeHHe, 0o0padoTKa W MPEAOCTaBICHHE
WHPOpPMAIIMK O TIOCTABIIMKAX COLMAIBHBIX YCIYr (PEecTp MOCTABIIMKOB COIHAIBHBIX YCIYT) U O
MOJTYYaTEeNSIX COIHMAIBHBIX YCIYT (PETUCTP MOJIydaTelIe COIUANBbHBIX YCIYT) Ha OCHOBAaHWUU JaHHBIX,
MPECTABISEMbIX TOCTABIIMKAMHU COITUATBHBIX YCIIYT.

2. OmnepatopamMd WH(GOPMALMOHHBIX CHCTEM SBIISIIOTCS YIIOJHOMOYEHHBIH OpraH CyObeKTa
Poccuiickoit @enepanii ¥ OpraHU3allid, C KOTOPBHIMU YKa3aHHBI OpraH 3akKIIOYWI JOTOBOPHI 00
AKCIUTyaTali WH(OPMAIIMOHHBIX CHCTEM.

3. Wudopmanus, coxaepkamascs B HHPOPMALMOHHBIX CUCTEMax, HCIOJIb3YeTCd B LENAX
MOHUTOPHUHIA COLUAIBHOIO OOCIIYKUBaHMsI, OCYLIECTBICHHUS IOCYIapCTBEHHOIO0 KOHTPOJIS (Han30pa) B
cdepe couanbHOro 00CIy)KMBaHUS B COOTBETCTBUU O cTaThell 33 Hacrosmero denepanbHOro 3akoHa u
B MHBIX LIEJIAIX, ONPEIEICHHBIX 3aKOHOAATENbCTBOM Poccuiickoi Penepannu.

CraTtbAa 25. PeecTp nocTaBLWMKOB coLManbHbIX yCryr

1. Peectp mocTaBIIMKOB CONUATBHBIX YCIYT (hopmupyercs B cyobekre Poccuiickoit eneparuu.

2. BkiroueHne opraHm3aliiii COIManbHOTO OOCTYKUBAaHUS B PEECTP MOCTABIIMKOB COIUATbHBIX
YCIIYT OCYHIECTBIIIETCS HA I0OPOBOJIBHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUAIBHBIX YCIYT COACPKUT CIEAYIOIIYI0 HH(POPMAIUIO:
1) perucTpalilnoOHHBI HOMEP YUETHOH 3aIUCH;
2) nonHoe U (ecau UMeeTcs) COKpallleHHOe HAMMEHOBaHHUE MTOCTABIINKA COLIMATIBHBIX YCIYT;

3) mara  TOCYAapCTBEHHOW  PETUCTpAllMd  HOPUAMYECKOr0  JIMIA,  WHIUBUIYAIBHOTO
MPEAIPUHUMATENS, SABIISIIOLIUXCS MOCTABLIIMKAMU COLIUAIIBHBIX YCIIYT;

4) oprann3almOHHO-TIpaBoBas (hopMa MOCTABIIMKA COLMATIBHBIX YCIYT (ISl FOPUINYECKUX JIMIL);

5) anapec (MCCTO HaxXOXJACHUSA, MECTO NMTPCAOCTABJICHUS COLUAJIbHBIX ycnyr), KOHTaKTHBIM TCJ'IC(l)OH,
aapec 3H€KTpOHHOI\/'I IMOYThI MOCTAaBIIMKA COLIUAJIBHBIX YCIIYT,

6) (I)aMI/IJ'II/ISI, UM, OTYECTBO PYKOBOJUTCIIA IMOCTABIIUKA COUATIBHBIX YCIIYT,

7) wuHboOpMalusg O JIMLUEH3USIX, HUMEIOIIMXCA Yy T[OCTaBIIMKA COLMAIBHBIX yciayr (mpu
HEO0OXOIMMOCTH);

8) cBenenus o GopMax COIUATHHOTO OOCTYKUBAHHS;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

9) mepeueHb MPEAOCTABISIEMBIX COLHUATIBHBIX YCIAYr Mo ¢GopMaM COIHAIBHOTO OOCTYXHBaHUS U
BHJIaM COIIMAJIbHBIX YCIIYT;

10) Tapudsl Ha MIpeoCTaBIIEMbIE COLIMATIBHBIE YCIYTH MO (JOpMaM COLMATBLHOTO 00CTYKUBAHUS U
BHJIaM COIIMAJIbHBIX YCIIYT;

11) undopmanus o006 oO0meM KOJIMYECTBE MECT, NpPeJHA3HAYCHHBIX [UIsI TPEAOCTaBICHUS
COLIMATILHBIX YCIIYT, O HATMYMH CBOOOHBIX MECT, B TOM YHCIIE IO (hOpMaM COMAITLHOTO 00CITY>KUBaHHUS,

12) nnpopmanus o0 yCioBUSAX NPEJOCTABICHUS COLMATIBHBIX YCIYT;

13) undopmanus o pe3yiabTaTax MPOBEACHHBIX IPOBEPOK;

14) undopmanus o0 oneiTe paboThl MOCTABIIMKA COLMATIBHBIX YCIYT 3a IIOCIEIHUE MSTh JIET;
15) unas undopmanws, onpenenennas [IpasurensctBom Poccuiickoit denepanmn.

4. PeecTp MOCTaBIIMKOB COLIMATIBLHBIX YCIYT B cyObekTe Poccuiickoit denepanuu pa3meiaercs Ha
oUIMATEHOM CaiiTe YIIOJTHOMOYEHHOTO oprana cyobekra Poccuiickoit @enepanuu B cetn "MHTepHET" B
COOTBETCTBHUH ¢ TpeOOBaHUSMU 3aKOHOAaTeNbcTBa Poccuiickoit deneparuu.

5. ITocTaBIIKMK COIHATIBHBIX YCIYT ¢ MOMEHTA €r0 BKIIOYCHHUS B PEECTP MOCTABIIUKOB COUATBHBIX
yCIIYT HECET OTBETCTBEHHOCTH 32 JJOCTOBEPHOCTh M aKTYaJIbHOCTh MH(POPMAIIUH, COJIEPIKAIICIHCS B 3TOM
peectpe.

6. MHdopmanus 0 MOCTaBIIMKAX COLMAIBHBIX YCIyr pasmeniaercs B EanHoN rocyaapcTBeHHOM
MH(OPMALIMOHHON CHCTEME COoLMaJIbHOro obecriedeHus. Pa3melnieHue M MOJIydeHUE YKa3aHHOM
uHpopmanuu B EnuHON rocygapcTBeHHOM HH(POPMALMOHHOM cCHCTEME COLMAIbHOIO OOecneueHus
OCYyILECTBIAOTCA B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OoT 17 utonst 1999 roma N 178-03 "O
roCyJapCTBEHHOM colMaibHOM nmomormu".

(dactb 6 BBeneHa deaepanbHbiM 3aKk0HOM OT 07.03.2018 N 56-D3)

CraTtbsa 26. Peructp nony4yarteneu couunarnbHbIX ycnyr

1. Peructp nomnyuareneil counanbHbIX ycayr popmupyercs B cyobekTe Poccuiickoit denepannu Ha
OCHOBAHUU JIaHHBIX, IPEJOCTABISAEMBIX IOCTaBIIMKAMU COLUATIbHBIX YCIYT.

2. Peructp momy4aresnei CONMaIbHBIX YCIYT COACPKUT CIEAYIONIYI0 HWH(POPMAIIHIO O TOIydaTele
COLIMAJIBHBIX YCHYT:

1) perucTpallnOHHBI HOMEP YUETHOH 3aIUCH;
2) hamummsi, UMsl, OTYECTBO;

3) naTa poKICHHS;

4) nout;

5) aapec (MeCTO KUTENbCTBA), KOHTAKTHBIN TeledoH;

www.consultant.ru CrpaHnuua 25 us 34
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=385048&date=21.01.2022&dst=203&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=292522&date=21.01.2022&dst=100142&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=393161&date=21.01.2022&dst=100053&field=134

?;ipﬁ'leﬁmﬂ'bég 32%'(205 OT 28.12.2013 N 442-03 [okymeHT npepoctasneH KoHcynbTaHTI0C

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenua: 21.01.2022

6) CTpaxoBOM HOMEp MHJIMBUYaJIbHOTO JTUIEBOTO CYETA;

7) cCpuda, HOMCp mHacnopTa HWJIM JAaHHBIC WMHOI'0 AJOKYMCHTA, YAOCTOBCPANOMICTIO JIMYHOCTBL, AAaTa
BbLJIAYH1 3TUX JOKYMCHTOB U HAUMCHOBAHHNEC BbIAABIICT'O UX OpraHa,

8) marta oOpaieHus ¢ MPoch0Ooi 0 MPETOCTABICHUH COIUATBHBIX YCIIYT;
9) nata opopmIICHHS 1 HOMEP WHAUBHYAIBHOM IIPOrPaMMBbI;

10) HaMMeHOBaHHME TIOCTABIIMKA WM HAWUMEHOBAHMS TOCTABIIMKOB COIMAIBHBIX YCIYT,
peaNIM3yIONUX HHIUBUIYATbHYIO IPOTPAMMY;

11) mnepedyeHb COLMANBHBIX YCIYI, MPEIOCTABIEHHBIX M MPEAOCTaBISIEMBIX IOIY4aTEII0
COLIMAJIBHBIX YCIIYT B COOTBETCTBUH C 3aKJIIOYEHHBIM JJOTOBOPOM O MPEIOCTABICHUN COLUAIIBHBIX YCIIYT C
yKa3zaHUEeM Tapu(oB, CTOUMOCTH COLUUAIBHBIX YCIYT JUISl TIOJYYaTeNs COLHAIbHBIX yCIYT, HCTOYHHKOB
(buHaHCHPOBaHMSI, HEPUOJUYHOCTU U PE3YIbTATOB UX MPEIOCTABICHNUS;

12) unas undopmanws, onpenenennas [IpasurensctBom Poccuiickoit denepanmu.

3. Hudopmanuss o mnoigyyaTensx COIHMAIbHBIX YCIYI, a TaKkkKe O COLHUAIbHBIX yCIyrax,
IIPEIOCTABIIIEMBIX UM B COOTBETCTBUHU € HacTosuM denepanbHbIM 3aKOHOM, pa3Mmelnaercs B Enunoit
rocy/1IapCTBEHHOW HMH(OPMALIMOHHOW cHCTeMe COIMalbHOro obecrieueHus. Pa3menienue U moixydeHue
yKa3aHHOM wuHpopManuu B EauHON rocynapcTBeHHON HMH(POPMAIMOHHOM cHCTEME COLMAIbHOTO
o0ecrniedeHrss OCYUIECTBISIOTCS B cOoOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 wutons 1999 roga N
178-®3 "O rocyaapcTBEHHOU COIUAIBHOM oMo',

(uactb 3 BBenena denepanpubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtbAa 27. TpeboBaHMA K NOPAAKY NpefoCcTaBlIeHUA coumanbHbIX yenyr

1. Ilopsimox mpeaocTaBiIeHHsI COLMAIBbHBIX YCIyr 0Os3aTeNeH A MCIOJHEHHs MOCTaBIIMKaMU
COLMAJIBHBIX YCIIYT.

2. HOpHI[OK MNpeaAOCTAaBJICHUA COLUAJIBHBIX YCIYI' YCTAHABJIIMBACTCA IIO Q)opMaM conuaJIbHOIo
O6CJ'IY)KI/IBaHI/I$I, BUJaM COIMMAJIBHBIX YCIIYT U BKIIIOYACT B ceOs:

1) HauMeHOBaHUE COLIMATBLHOU YCITYTH;
2) cTaHJapT COLUATILHOMN yCITyTH;
3) mpaBuiia MPeOCTaBICHUS COIUANIBHON YCIYTH OECIUIaTHO MO0 3a TIaTy WK YaCTUYHYIO TUIaTy;

4) TpeOoBaHUA K JEATEIHPHOCTH TIOCTaBINMKA COIHAJIBHOW YCIYIH B cdepe ConuaabHOTO
00CITy>)KUBaHHUS;

5) nepeyeHb AOKYMEHTOB, HEOOXOAMMBIX ISl TIPEJOCTABICHHS COLMAIbHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB ¥ HWH(OpPMALMU, KOTOpPbIE IOJDKEH IPEICTaBUTh IOJIydyaTelb COLMAIBHOM YCIyru, U
JIOKYMEHTOB, KOTOpbIE MOJJIEXKAT MPEACTABICHUI0 B paMKax MEXBEIOMCTBEHHOIO0 MH()OPMAIMOHHOTO
B3aMMOJICHCTBHS WIN MPEACTABISIOTCS MOyyaTeIeM COLMaIbHOM YCIyr 0 COOCTBEHHON MHULIMATHUBE;
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6) UHBIE MOJIOXKEHUS B 3aBUCUMOCTH OT (DOPMBI COLUATBHOIO OOCITYKUBaHUS, BUIOB COI[HAIbHBIX
YCIIYT.

3. CTanaapT COIMaNIbHON YCIIYTH BKIIFOUACT B cEOs:

1) onucanue colManbHOU YCIYTH, B TOM YHUCIE €€ 00bEM;

2) CPOKH MPEIOCTABICHHUS COIUAIBLHON YCIYTH;

3) moaymieBoit HOpMaTUB (PUHAHCUPOBAHUS COITMALHOMN YCIIYTH;

4) mokasareay KauecTBa U OLIEHKY Pe3yJIbTaTOB MPEI0CTABICHUS COLIMATIBHOMN YCIyTH;

5) ycioBHs IpPEJOCTaBIECHUS COLMAIBHOM YCIYyrM, B TOM YHUCIE YCIOBHS JOCTYHNHOCTH
IIPEJOCTABICHUS] COLMAIbHONW YCIYI'M Ui HHBAJIUAOB M JPYTHX JIMI] C YY€TOM OrpaHUYEHUN HX
KHU3HEEATEIbHOCTH;

6) HWHBIC HeO6XOI[I/IMbIe 1A IPEA0CTABJICHUA COHH&HBHOﬁ YCIYId MMOJIOXKCHUS.

Cratba 28. MexBegoMcTBeHHOe B3aumopenucTBue NMpuU opraHusauum coumanbHOro
ob6cnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MexBeIOMCTBEHHOE B3aWMOJACWCTBUE IIPU OpraHU3alUM COLUAIBHOTO OOCIY)KMBaHUS B
cyobekte Poccuiickoit ®enepanuu M COLUMAIBHOTO COMPOBOXKJIEHHUS OCYIIECTBISIETCS Ha OCHOBE
perilaMeHTa MEKBEJIOMCTBEHHOIO B3aUMOJEHCTBHS, OIIPENCISAIONIETO COAEPKAHUE U ITOPSAIOK JNEUCTBUI
OpPraHoB TOCYJapCTBEHHOM BiacTu cyOwbekTa Poccuiickoit ®exepanuu B CBSI3M € pealn3anuei
nosiHoMouuil cyobekta Poccuiickoit @enepanuu, ycTaHOBIEHHBIX HACTOSIIUM DeiepanbHbIM 3aKOHOM.

2. PermameHTt MEXXBEJIOMCTBEHHOI'O B3aUMO/ICHCTBU OIIPCACIIACT:

1) mepedeHb OpraHoB TOCYAApCTBeHHOM Biactu cyOwekra Poccuiickoit  deneparumy,
OCYUIECTBJISIOIINX MEXBEJOMCTBEHHOE B3aMOJICHCTBUE;

2) BUABI JAEATENBHOCTH, OCYIIECTBIIIEMON oOpraHaMHM TOCYJapCTBEHHON BIAcTH CYObEKTa
Poccuiickoit denepanuu;

3) mopsiiok 1 POPMbI MEKBETOMCTBEHHOTO B3aMO,ICHCTBHS;

4) tpeboBaHUS K coJepXaHMIO, (opMaM M yCIOBHSIM oOMeHa HMH(popMmaiuei, B TOM 4Yucie B
AIIEKTPOHHOU (popme;

5) MeXaHU3M peanu3aluuy MEPOIPHUATHI M0 COLMAIBbHOMY CONPOBOKJIEHHUIO, B TOM YHCIIE MOPSIOK
MIPUBJICYEHUS] OPTaHU3ALUN K €r0 OCYIIECTBICHHIO;

6) MOPsAI0K OIIEHKH Pe3yIbTaTOB MEXKBEIOMCTBEHHOI'O B3aUMOICHCTBHUS.
(. 6 B pea. ®exnepanbHoro 3akoHa ot 11.06.2021 N 170-03)

Cratba 29. [lpodwmnaktuka ob6CTOATENLCTB, OOYCNOBNMBAKOLUX HYXAAeMOCTb
rpaxaaHuHa B counanbHOM 06CnyXuBaHum
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1. IIpodunakTrka 0OCTOATENBCTB, 00YCIOBIUBAIOMINX HYKAAEMOCTh TPaXKAaHWHA B COIUATIEHOM
00CITy’)KMBaHHH, OCYIIECTBIISCTCS IyTEM:

1) oOcnenoBaHus yCIOBUH KU3HEACATEIBHOCTH TPAXKIaHUHA, ONPEACTICHNS IPUYUH, BIUSIIOMINX HA
YXYALIEHUE 3TUX YCIOBHH;

2) aHanu3a JaHHBIX TOCYAAPCTBEHHOM CTATUCTUYECKOM OTYETHOCTH, NPOBEIACHUS IIpU
HE00XO0AMMOCTH BBIOOPOYHBIX COLMOJIOIMUECKUX ONPOCOB.

2. MepornpusTast 1o npopUIaKTHKE 00CTOSITETHCTB, 00YCIOBINBAIINX HYKIaeMOCTh TPaKIaHIHA
B COIMAJILHOM OOCIY)KHMBAaHWH, OCYIIECTBISIOTCS B TOM YHCIIE B PaMKax PETHMOHAJIBHBIX IMPOTrpaMm
COLIMATILHOTO  OOCITYXMBAHUS, YTBEPXKIACHHBIX OpraHaMHd TOCYJAapCTBEHHON BIIACTH CyOBEKTOB
Poccuiickoit deneparuu.

masa 8. PUHAHCUPOBAHUE COLIMAJIbBHOIO OBCITYXXUBAHUA U YCITIOBUA
OMNATbI COUUATIbHbIX YCNYT

CraTtba 30. PnHaHcOBOe obecneyeHue counarnbHOro o6cnyxmBaHus

1. UcTounnkamu (pUHAHCOBOTO 00ECIIEUCHHSI COITMAIEHOTO OOCITY>)KUBAHHUS SIBIISTFOTCS:
1) cpenctBa OroKEeTOB OrOKETHOU crcTeMbl Poccuiickoii deneparum;
2) 61aroTBOPUTENIbHBIC B3HOCHI U MTOKEPTBOBAHMUS;

3) cpeacTBa noisyyaTeneil COIMaNbHBIX YCIYT NMPH NPEAOCTaBICHUM COLMAIbHBIX YCIYT 3a IJjary
WM YaCTUYHYIO IJIATY;

4) A0XOJbI OT HpeHHpHHHMaTCHBCKOﬁ W UHOH HpI/IHOCHH_Ieﬁ A0X0d ACATCIBbHOCTH, OCYHIeCTBHHeMOﬁ
oprannsanvsiMu COUAIIBHOTO O6CJ'Iy>KI/IBaHI/I$[, a TaKKC MHBIC HE 3alIPCIICHHBIC 3aKOHOM MCTOYHUKH.

2. ®unHaHcoBoe oOecreueHHe JEATENIbHOCTH OpraHu3aluil COLUMAIBHOTO  OOCTYXHBaHHUSA,
HaXOJMIIUXCS B BEACHUU (elepaibHbIX OPraHoB HCIOJHUTEIBHOW BIIACTH, OCYIIECTBISETCS B
COOTBETCTBMHM C OIOJUKETHBIM 3aKOHOJATeNbCTBOM Poccuiickoit @Penepanuu 3a C4eT CPEICTB
GbenepanbHOro OlOJKETa, a TakXkKe 3a CYeT CPEJICTB MOJydaTeled COLMAIbHBIX YCIYr IpH
NIPEJOCTABIEHUH COLMATIBHBIX YCIYT 3a IUIaTy WM YaCTUYHYIO IJIaTy.

3. ®uHaHCcOBOE obOecreyeHne AESITeIbHOCTH OpraHU3aluil COIMATbHOTO OOCTYKUBaHUS CyObeKTa
Poccuiickoit @enepanuy OCYIIECTBISETCS B COOTBETCTBUM C OIOJKETHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu 3a cuer cpeacTs Oromkera cyobekta Poceuiickoit denepannn, a Takxke 3a CHET
CPEICTB IOJIy4aTeJIel COLMAIBHBIX YCIYI IPH NPEJOCTABICHUM COLMAIBHBIX YCIYT 3a IUIaTy WIH
YaCTUYHYIO IJIaTy.

4. ®duHaHCOBOE OOECIICUCHHE MNpeaoCTaBJICHUA COLHUAJIBHBIX YCIYr' HCETOCYIapCTBCHHBIMU
opranu3aivsiMyd, HWHIUBUAYAJIbHBIMU [MPCANIPUHUMATCIIAMU, OCYIICCTBIIAOIMUMHA JOCATCIBHOCTE II0
COIMUAJIbHOMY O6CJ’IY)KI/IB8.HI/IIO, n npeaoCTaBIAIOIUMHA COMaJIbHBIC yCiayru COIIHMaJIbHO
OPHUCHTHPOBAHHBIMHM HCKOMMCPUCCKMMU OpraHu3alusiMi OCYIICCTBIIACTCA IIYTEM MPECAOCTABIICHHUA
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cyOcuIMii W3 COOTBETCTBYIOIIETO Olo/KeTa OIOKETHOW cucTeMbl Poccmiickoit ®Denepanvu B
COOTBETCTBHHM C OO/DKETHBIM 3aKOHOAATenbcTBOM Poccuiickoit ®Denepanuu, NPOBEACHUS 3aKyMOK
COLIMAJIbHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATeNbCcTBOM Poccuiickoit @enepanuu 0 KOHTPAKTHOM
cucteMe B cdepe 3aKylmoK ToBapoB, pabOT, ycuyr mis oOeCmedeHus TOCYIapCTBCHHBIX U
MYHHIIMIIATIBHBIX HYXK, @ TAKKE 3a CUET CPE/ICTB MOIydareseil CounaibHbIX YCIyT IpU MPeA0CTaBICHUH
COLIMAJIBHBIX YCIYT 32 IJIATy WK YaCTUYHYIO IJIATY.

5. YnomHoMo4YeHHBIH (enepaabHblii OpraH HMCIOJHUTEILHON BIIACTH, YIOJHOMOYECHHBIM OpraH
cyobekrta Poccuiickoii @enepannu BripaBe MpUBIEKaTh HHbIE HCTOYHUKH (PMHAHCHUPOBAHUS COLIUATBHOTO
o0CITy’KMBaHUs, B TOM YKCJIE JUIsl peajii3allii COBMECTHBIX IIPOEKTOB B TJaHHOM cdepe.

6. Ilopsgok pacxomoBaHHsI CpPEICTB, OOpPa30BABIIMXCS B peE3ysibTaTe B3UMAHUS IUIATHl 34
MPEIOCTABICHUE COIIMATIBHBIX YCIYT, YCTAHABINBACTCS:

1) d¢enepanbHbIM OpraHOM HCIHOJHUTENIBHON BJIACTH - JUISI OpraHu3aludil  COLMAIbHOTO
00CITy’)KUBaHMsI, HAXOAALIMXCS B BEICHUU (heiepalibHbIX OPraHOB HCIIOJIHUTEIbHON BIIACTH;

2) yIOJIHOMOYEHHBIM OpraHoM cyobekTa Poccuiickoit denepanuu - 1uisi OpraHu3aluii COlUaaIbHOTO
oOciyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. llopsnok pacxolOBaHUS CpPEICTB, OOPAa30BABILIMXCS B pe3ylbTaTe B3UMaHMs IUIaThl 3a
IIPEJJOCTABIEHUE COLMAIBHBIX YCIYT, JOJDKEH IpelycMaTpuBaTh BO3MOXHOCTb HCIOJB30BAHUS ITHX
CPEICTB HA TEKYIIYIO JIeATElIbHOCTh, PA3BUTHUE OpPraHM3alMM COLHUAIBHOIO OOCITYKMBaHMUS,
CTUMYJIUPOBaHKE €€ paOOTHUKOB.

8. Ecam rpaxaaHMH T1OMy4daeT COLMAJIbHbIE YCIYTH, MPEAYCMOTPEHHbIE WHAMBUAYAJIbHON
[IPOrpaMMoO#, y TMOCTaBIIMKA MM IIOCTaBIIUKOB COLMAIBHBIX YCIIYI, KOTOPBIE BKIIIOYEHBI B PEECTP
MIOCTaBIIMKOB COLIMANIBHBIX yCIyr cyobekTa Poccuiickoit ®@enepaniy, HO HE y4acTBYIOT B BBINOJIHEHUH
rOCYJapCTBEHHOTO  3a/laHusl  (3aKa3a), MOCTaBIIMKY MM IOCTABIIMKAM  COLMAIbHBIX  YCIYyT
BBIIIJIAYMBACTCS KOMIIEHCALMsI B pasMepe W B MOPSAKE, KOTOpBIE OIPEAEISIOTCS HOPMAaTHBHBIMU
IIPaBOBBIMU akTaMu cyobekTa Poccuiickoit deneparum.

KoncynsrantlIntoc: mpumedanue.
C 01.09.2020 mo 01.01.2025 4. 9 ct1. 30 geiicTByeT B OTAENbHBIX CyObekTax P®D, mepedeHb KOTOPBIX
yrBepxkaaercs [IpasutensctBom PO B coorBercTtBuM ¢ 4. 1 1. 28 @3 ot 13.07.2020 N 189-03.

9. ®dunaHcoBoe obecreyeHHUEe TMPEeIOCTABICHNUS COLHUAIBHBIX YCIYyr B pPaMKax HCHOJHEHUs
rOCy/IapCTBEHHOI'O COILMAIIbHOTO 3aKa3a Ha OKa3aHHE TOCYJapCTBEHHBIX YCIYT B cdepe COLUaIbHOTOo
OOCITy>)KUBaHHsI OCYLIECTBISETCS B cOOTBETCTBHMM ¢ DenepanbHbiM 3akoHOM "O TOCYIapCTBEHHOM
(MyHUIIMDIAIBHOM) COIIMAJIbHOM 3aKa3e Ha OKa3aHHE TOCYIapCTBEHHBIX (MYHMUIIMIAJIbHBIX) YCIYr B
conuanbHOU chepe" 3a cueT cpeacTB OrOIKETOB OOIKEeTHOU crucTeMbl Poccuiickoit denepaliinu, a Takxke
3a CYET CPE/ICTB MOJIydaTeseil COUaNbHBIX YCIYT P MPEAOCTaBICHUH COIIMAIbHBIX YCIYT 3a IaTy Win
YaCTUYHYIO ILJIaTYy.

(uactb 9 BBenena denepanbHbiM 3aKkoHOM OT 13.07.2020 N 190-D3)

Cratbsa 31. NpeaoctaBneHune couunanbHbIX ycnyr 6ecnnaTtHo
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 21.01.2022

1. CounanpHble YCIyrd B OpME COLHMAIBLHOTO OOCTYXMBaHUS HA JOMY, B MOJYCTallMOHAPHON U
CTallMOHAPHOH (POopMax CONMATBHOTO 0OCTYKHUBAHUS IPEJOCTABIISIOTCS OECIUIATHO!

1) HECOBEPIICHHOIETHUM JCTSM;

2) uuaMm, TOCTPAJaBIIMM B pe3ylbTaTe  Ype3BBIYAHHBIX  CUTyalldd, BOOPYKEHHBIX
MEXHAIMOHATBHBIX (MEXITHUYECKUX ) KOH(JIMKTOB.

2. ConmanbHble ycIyrd B OpME COIUAIBHOTO OOCITY)KMBAaHHS Ha JIOMY W B MOJYCTAIlHOHAPHOU
dbopme conuanbHOTO OOCTY)KMBaHHUS TIPEIOCTABISAIOTCS OecIUlaTHO, €cld Ha Jary oOparieHus
CPEAHENYLIEBOM JOXOJ IOJy4Yaresid COLMAIbHBIX YCIYI, PAaCCUATAHHBIA B COOTBETCTBUHU C
HOPMAaTUBHBIMHU MPABOBbIMU akTaMu Poccuiickoit denepanuu, HUXKE NPeaesibHON BETUYMHbBI UK PaBEeH
MpEeACIIbHON BEIMYMHE CPEIHEIYIICBOr0 M0XOJa Jisi MPEAOCTABICHUS COIMAIBHBIX YCIyr OecriaTHoO,
yCTaHOBJICHHOHN 3aKOHOM cyOBekTa Poccuiickoii @eneparu.

3. HopmaruBHbIMM 1paBOBbIMM akTaMu cyObekToB Poccuiickoii ®enepauuu MOryr ObITh
IIPEYCMOTPEHBI HHbIE KaTETOPUH I'PaX/iaH, KOTOPBIM COLMANIbHBIE YCIIYTH IPEAOCTABIIAIOTCS OECIIaTHO.

4. Tlopsaok ompeneiaeHusl CpPeIHENYLIEBOr0 I0XOAa Ul IPEIOCTABICHUS COLMAIbHBIX YCIIYT
OecrmatHO Uit mened Hacrosimero denepanpHOro 3akoHa ycTaHaBnuBaeTcsi [IpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

5. Pa3mep npenenbHOM BEIMYMHBI CPEIHEAYLIEBOrO I0XOJA JJIs MPEJOCTABICHHS COLMAIBHBIX
yCIIyr O€cCIUIaTHO yCTaHABIMBAETCS 3aKOHaAMU cyObekTa Poccuiickoit denepanin 1 HE MOXKET OBITh HIKE
MOJIYTOPHOM BENUYMHBI MPOKUTOYHOTO MHUHHMYMa, YCTaHOBJIEHHOTO B cyObekTe Poccuiickoii
®denepanyu sl OCHOBHBIX COI[MAJIBHO-1EMOTpapUUeCKUX IPYIIN HACEICHHUS.

Cratbsa 32. Onpep.eneHMe pa3mMepa nnatbl 3a npegocTaBlieHNne counanbHbIX ycnyr

1. CoumanbHpie yciayrd B (OpMe COLUATBLHOTO OOCTY>KMBAHHS Ha JIOMY M B IOJYCTallMOHAPHOU
dbopMe conuranbHOro O0CTYKHBaHUS MPEIOCTABISAIOTCS 32 IUIATY WM YAaCTHYHYIO TUIATy, €CIIM Ha JaTy
oOpallleHusl CpeJHEAYIIEBON A0X0/] Modydareaeil COUaNbHbIX YCIYT, pACCYUTAHHBIN B COOTBETCTBUHU C
yacTet0o 4 crarbu 31 Hacrosmero ®enepanbHOro 3akOoHa, NPEBBILAET MPEACIbHYIO BEIUYUHY
CpPEAHENYIIEBOTO T0OX0/1a, YCTAHOBICHHYIO YacThlo 5 cTaThk 31 Hactosero @eaepaibHOro 3aKOHa.

2. Pa3Mep exxeMecsyHOW TUIAaThI 3a MPEIOCTABICHHE COIMANBHBIX YCIYT B (hopme coluaibHOTro
oOCITy>)KMUBaHUSI HAa JIOMY U B IMOJYCTallMOHAPHOU (hOpMe COIMAIBHOTO OOCTY>KUBAHUSI PACCUUTHIBACTCS
Ha OCHOBE Tapu(}oB Ha COLMATIbHBIC YCIYTH, HO HE MOKET MPEBBIIIATH MATHAECAT MPOIEHTOB Pa3HUIIBI
MEK1y BEJIMYMHON CPEHETYIIEBOIO JOXO0a MOTYy4YaTelsi CONMATIbHON YCIYTH U NPeIesIbHON BETMYNHON
CpEIHEIYIIEBOr0 10X0/1a, YCTAHOBIIEHHON YacThio 5 cTaThu 31 HacTosmero denepanbHOro 3aKoHa.

3. ConmasibHbBIE YCIYTH B CTAIIMOHAPHON (POpME COIMATBHOTO OOCTYKUBAHUS TTPEIOCTABIISIOTCS X
noJyyaTessiM 3a IUlaTy WM YacTHMYHYIO IUIATy, 3a MCKIIOUYEHHUEM IOoJy4yaTenedl COLMANbHBIX YCIYT,
yKka3aHHbIX B yacTsax | u 3 crarbu 31 Hactosmero deaepaibHOro 3aKoHa.

4. Pazmep exeMecsYHOU IJIaThl 3a MPEOCTaBJICHUE COLMAIBHBIX YCIYT B CTallMOHapHOW (opme
COLIMAJILHOTO OOCITY’KHBAHUSI PaCCUUTHIBAETCSI HA OCHOBE Tapu(oB Ha COIMANIbHBIE YCIYTH, HO HE MOKET
IIPEBBILIATh CEMBIECIT IATh MPOLEHTOB CPEAHEIYLIEBOTO JI0XOAA IOJy4yaTelss COLMAIbHBIX YCIYT,
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pacCUUTaHHOI'O B COOTBETCTBUU C YaCThIO 4 cratpu 31 HaCTOsAIICIO CDCI[epaJ'IBHOFO 3aKOHa.

5. Ilnara 3a mpenocTaBlI€HUE COLMAIBHBIX YCIYT IPOU3BOJUTCS B COOTBETCTBUH C JIOTOBOPOM O
MIPEIOCTABIIEHUU COLMATIBHBIX YCIYT, MPeayCMOTpeHHBbIM craTheil 17 Hacrosimero denepanbHOro
3aKOHa.

Mnaesa 9. KOHTPOJIb B COEPE COLUMAJIbHOIO OBCINYXXUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTpoOnb (Haa3op) B cdepe coumanbHOro
o6cnyxuBaHus
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. F'ocymapcTBeHHBI KOHTpPOJIb (HAI30p) 3a cOONIONEeHHEM 00s3aTelbHBIX TpeOOBaHUI B cdepe
COIIMAJIBHOTO OOCITYKMBaHHsI OCYIIECTBIISIETCS TOCPEICTBOM:

1) denepanibHOrO TOCYIaPCTBEHHOTO KOHTPOJIS (Ham30pa) B cdepe COMMATBLHOTO OOCITY)KUBAHUSA,
ocymiecTBiusieMoro  ¢eAepanbHbIM  OpPraHOM  HCIOJHUTEIBHOW  BIACTH,  YHNOJIHOMOYEHHBIM
[IpaBurensctBoM Poccuiickoir ®enepanu B COOTBETCTBHMM € IIOJIOKEHHMEM, YTBEPKIAEMBIM
IIpaButensctBOM Poccuiickoit @enepanuu;

2) peruoHaIIbHOTO TOCYAapPCTBEHHOTO KOHTPOJIsA (Haa30pa) B cepe COLMAIBHOrO0 O0O0CTY>KUBaHMUS,
OCYIIECTBIISIEMOTO  YIIOJIHOMOYCHHBIM OpPraHOM HCIOJHHUTEIBHON BiacTH CcyObekTa Poccuiickoit
q)eﬂepaulzm B COOTBCTCTBHU C IOJOXCHUCM, YTBCPKAACMBIM BBICIIMM MCIIOJIHUTCIIbHBIM OPraHoM
roCyJapCTBEHHO BiacTu cyobekTa Poccuiickoit @enepanuu.

2. IlpeameTroM rocynapCTBEHHOTO KOHTpoOJis (Haa3opa) B cdepe COIUaIbHOTO OOCTYKHUBAHUS
SIBIISTFOTCSL:

1) s QenepanbHOTO TOCYIapCTBEHHOTO KOHTpoyisi (Ham3opa) B cdepe COMHAIBHOTO
00CITy’)KUBaHHS - COOJIIOJICHHE MOCTaBIIMKAMU COLMANIBHBIX YCIYT M3 YMCJIa OPTaHU3alUi COLMaIbHOTO
o0CITyKMBaHMS, HaxOIAIIMXCA B BeACHUU (eAepalbHbIX OpPraHoB MWCIOJHUTEIBHOW BJIAacTH, H
OpraHu3alyii couuanbHOro o0ciyxuBanus cyobekra Poccuiickoit @enepannu TpeOoBaHUN HACTOSIIETO
@denepallbHOTO 3aKOHA, APYruX (QeAepanbHbIX 3aKOHOB M HMHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB
Poccuiickoit @enepanuu, a TakKe 3aKOHOB W HMHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB CYOBEKTOB
Poccuiickoit deneparuu, peryaupyrnx MpaBoOOTHOIIEHUS B CPepe COIMaTBHOTO O0CTY>KUBAHUS;

2) nAns  peruoHaJbHOTO TOCYAApCTBEHHOTO KOHTpoJisi (Hag3opa) B cdepe COLUaTbHOTO
oOCITy’)kKMBaHUsI - COONIOZAEHHME MOCTABIIMKAMU COLMAJIbHBIX YCIYT W3 4YHC]IAa HErocyJdapCTBEHHbIX
(KOMMepYeCKMX M HEKOMMEpPYECKHX) OpPraHM3allUuil COLMANBbHOTO OOCITYKMBAHUS W WMHIUBHIYaJIbHBIX
OpeJIpUHUMATEeNel, OCYIIECTBISAIONIMX COLUAIBHOE OO0CIyXHBaHHE, TpPeOOBAaHUI HACTOSIIETO
denepanbHOr0 3aKOHA, JAPYIHX (enepajbHbIX 3aKOHOB M HHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB
Poccuiickoit ®enepanum, a TakXke 3aKOHOB M HHBIX HOPMATHBHBIX IPABOBBIX AaKTOB CYOBEKTOB
Poccuiickoii @enepanuu, peryaupyromux MpaBoOTHOLIEHHS B cepe COLMATLHOIO OOCITYKUBAHMS.

3. Opra"uzanmsi ¥ OCYIIECTBJICHHE TOCYIapCTBEHHOTO KOHTPOJISI (Ham30pa) 3a COOII0ICHHEM
o0s3aTeNbHBIX TpeOOBaHUI B cdepe COUMATBHOTO OOCITYy)XHMBaHUS peryaupyiorcs DenepanbHbIM
3akoHoM oT 31 utonst 2020 roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (Ha/130pe) U MYHUIIMIIATILHOM
koHTpose B Poccuiickoit @enepanun’.
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CraTtba 34. OOLWecTBEHHbIN KOHTPOIb B chepe coumanbLHOro o6cnyxmBaHms

OOI1IeCTBEHHBII KOHTPOIb B Cepe COMUAILHOTO OOCTYKHUBAHUS OCYIIECTBIISCTCS TPAKIAHAMH,
OOIIECTBEHHBIMU W HMHBIMH OpPraHH3alUsIMU B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoii
@denepanun 0 3alMTe MpaB norpeduteneit. Opranbl rocyIapCTBEHHONW BIACTH CyOBbeKTOB Poccuiickoit
Qenepauii B Mpefesiax YCTaHOBJICHHONM KOMIIETEHIIMM OKa3bIBaIOT COJECHCTBUE TpakKJaHam,
OOIIECTBEHHBIM M WHBIM OpPraHM3alUsSM B OCYIIECTBICHHHM OOIIECTBEHHOTO KOHTPOJs B cdepe
COLIMAJILHOTO 00CTYKUBAHUSI.

Maea 10. 3AKINMNIOYUTEJIbHBLIE U NMEPEXOOHbLIE NMOJIOXXEHUA
CraTtba 35. NepexoaHble NONoXeHus

1. YTBepKIIeHHBII OpraHoM rocyJapCcTBEHHOH BiacTu cyobekta Poccuiickoit @enepaiyiv B CBS3H C
NpUHATHEM HacTosero ®enepanbHOrO 3aKOHA IEPEUYEHb COLMAIBHBIX YCIYT, IPEIOCTABIISIEMbIX
MOCTABIIMKAMU COIIMANIBHBIX YCIYT B cyobekTe Poccuiickoit deneparuu, He MOKET ObITh COKpAIlleH IO
CPaBHEHUIO C YCTAHOBJICHHBIM B cyOBbekTe Poccuiickoit deneparuu mo cocrosiuuio Ha 31 nexadps 2014
rojia mepeyHeM COLUAIbHBIX YCIYT, IPEIOCTABISAEMbIX OpraHU3alUsIMU COLMATLHOTO OOCTYXKHBaHUS B
cyonexte Poccuiickoit denepanuu.

2. B pamKax JUIIIMXCsl IPaBOOTHOLIEHUN I MOIydaTesell COLMAIbHbIX YCIYT, Y KOTOPBIX IPaBo
Ha IOJIyYE€HUE COIMAJIbHBIX YCIYI BO3HUKIIO B COOTBETCTBUU C JI€HCTBOBABIIMM JI0 JHSI BCTYILJICHUS B
cuity Hactosimero ®enepalbHOrO 3aKOHA IHOPSIKOM IPEAOCTABICHHS COLMAIBHBIX YCIYT B CyOBEKTe
Poccuiickoit @enepanny, BHOBb yCTaHABIMBAEMBbIE pa3Mephl IUIaThl 32 IPEIOCTABICHHE COLMAIBHBIX
yCIyr TOCTaBIIMKAMHU COLMAJbHBIX YCIyr B cyObekre Poccuiickoit ®enepauuum u  ycloBus ee
MIPEIOCTABIIEHUSI B COOTBETCTBUH € HacToAIUM DenepanbHbIM 3aKOHOM HE MOT'YT OBITh BBILIE Pa3MEPOB
IUIaThl 33 IPEJOCTABIEHUE 3THUM JIMIIAM COOTBETCTBYIOIIMX COLMAIBHBIX YCIYT, YCTAHOBJIEHHBIX IIO
cocrostHuto Ha 31 nexabpst 2014 rona, a ycioBus PeIOCTABIEHUS COOTBETCTBYIOIINX COLUATBHBIX YCIIYT
HE MOT'YT OBITh YXY/IIIIEHBI [0 CPAaBHEHHUIO C YCIOBUSMH, YCTAaHOBJICHHBIMH 110 COCTOSIHUIO Ha 31 nexalps
2014 rona.

Cratba 36. O npu3HaHMKM yTpPaTUBLUMMM CUNY OTAENbHbIX 3aKOHOAATENbHbLIX aKTOB
(nonoxeHun 3akoHoAaTenbHbIX akToB) Poccumnckon depgepaumm

[Tpu3HaTh yTpaTUBIIUMU CUITY:

1) ®enepanbubiii 3akoH OT 2 aBrycra 1995 roma N 122-®@3 "O coumanbHOM O00CITYKHBaHUU
rpaxaaH moxuioro Bo3pacta u uHBaauaoB" (CoOpanue 3akoHonatenscTBa Poccuiickoit ®enepanuu,
1995, N 32, ct. 3198);

2) denepanbHblii 3akoH OT 10 mexabpst 1995 roma N 195-®3 "OO6 ocCHOBax COIHMAIBLHOTO
oOciyxuBaHusi HaceneHus B Poccuiickoit ®enepanun" (CoOpanue 3akoHoaarenbcTBa Poccuiickoit
®enepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 umrons 2002 roma N 87-®3 "O BHeCceHHWM M3MEHEHHS B CTaThIO 6
@denepansHoro 3akoHa "OO OCHOBax COLMAIBLHOTO OOCHYy)XHMBaHHs HaceleHuss B Poccuiickoit
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Oenepanuun" U ponojgHeHuss B cratbio 2 3akoHa Poccuiickoir ®enepanumu "O cranmaptuzanuu’
(Cobpanue 3axkoHonatenscTBa Poccuiickoit @enepanmm, 2002, N 28, cr. 2791);

4) nyukt 4 crateu 36 ®emepanpHoro 3akoHa ot 25 wrons 2002 roma N 115-d3 "O mpaBoBoM
MOJIOKCHUHM WHOCTPAaHHBIX TpaxaaHn B Poccuiickoii @enepanmu" (CoOpaHue 3aKOHONATEIHCTBA
Poccutiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crarbu 17 u 23 depepanbHoro 3akoHa ot 10 sBaps 2003 roga N 15-®3 "O BHeceHHH
W3MEHEHUN M JOMOJHEHUN B HEKOTOpBIE 3aKOHOJaTeNbHbIe akThl Poccuiickoit ®denepaunu B CBSI3HU C
npussaTueM PenepaibHoro 3akoHa "O JUMUEH3UPOBAHUU OTAENIBHBIX BUIOB AesTenbHOCTH" (CoOpaHue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2003, N 2, cr. 167);

6) cratbu 56 u 65 denepanbHoro 3akoHa ot 22 aBrycra 2004 roma N 122-®3 "O BHeceHHH
W3MEHEHUH B 3aKOHOAaTelbHbIe akThl Poccuiickoit denepanuu U MpU3HAHUHM YTPATUBIIUMH CHITY
HEKOTOPBIX 3aKOHOJATEIbHBIX aKkTOB Poccuiickoit dexepannu B CBSI3M C NPUHATHEM (eaepalbHBIX
3ak0oHOB "O BHECEHMM W3MEHEHUH W nonoyiHeHnid B DenepaibHblii 3akoH "OO 0OmMMX MPUHIMIIAX
OpraHu3aly 3aKOHOAATENbHBIX (IIPEACTABUTEIBHBIX) M MCIOIHUTEIBHBIX OPTraHOB TOCYIapCTBEHHOU
BrnactTu cyobekToB Poccuiickoit ®epepanuu” u "OO o0OmMX MPUHIMIIAX OPraHU3AIMU MECTHOTO
camoynpasienus B Poccuiickori @enepanuun" (CoOpanue 3akoHonmarensctBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) crarpio 29 ®denepanbHoro 3akona ot 23 utoist 2008 roga N 160-D3 "O BHeceHHH H3MCHEHHUH B
OTJENbHBIE 3aKOHOAATeNbHbIe akThl Poccuiickoit ®exepanuu B CBSI3M C COBEPIICHCTBOBAHHUEM
ocyiectBiaeHus nonHomouunii IIpaBurenscrBa Poccuiickoit @enepaunn" (CobpaHue 3aKOHOIATENIHCTBA
Poccutickoit ®eneparuu, 2008, N 30, cT. 3616);

8) crarpio 2 denepanbHoro 3akona ot 21 Hosops 2011 roga N 326-®D3 "O BHeceHHH M3MEHEHUH B
OTIeNbHBIE 3aKOHOAATeNbHBbIe akThl Poccuiickoii ®enepanuu B cBsizu ¢ npuHsATHeM DenepanbHOTO
3akoHa "O OecraTHOW ropuaumueckod momou B Poccmiickoit  ®enepauun"  (CoOpanue
3akoHoAarenscTBa Poccuiickoit @enepanun, 2011, N 48, cr. 6727);

9) crateu 12 m 13 denpepanpHoro 3akona ot 25 Hosops 2013 roga N 317-®3 "O BHeceHHH
U3MEHEHUN B OTAEIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickon Penepauuy U NpU3HAHUM YTPATUBIIUMU
CHJIy OTIEJIbHBIX IOJIOKEHUHN 3aKOHOAATENBHBIX akTOB Poccuiickoit ®Denepanuu 1Mo BOIpocaM OXPaHbI
310poBbst rpaxian B Poccuiickoit @enepanun" (Codpanue 3akoHonatensctBa Poccuiickoit @enepanun,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny HacTtosiwero PeagepanbHOro 3akoHa

Hacrosmmit @enepanbHblil 3aK0H BeTynaeT B cuity ¢ 1 saBaps 2015 rona.

[Ipe3nnent
Poccuiickoit denepanuu
B.IIYTHUH
Mocksa, Kpemib
28 nexabps 2013 roma
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